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Elektrik Garpma Riski

A Uygulama veya kullanim sirasinda dikkat
edilmediginde yangin ¢ikmasi ile sonuglanabilecek
tehlikeli bir duruma isaret eder. Ciddi elektrik
carpmalarina bagli olarak yanma, yaralanma ve 6lim

gibi tehlikeleri gosterir.

Dikkat

A Uygulama veya kullanim sirasinda, ilgili dnlemlerin
alinmamasi durumunda, ciddi yaralanmalara, maddi
zararlarla birlikte 6nemli kayiplara neden olabilecegi
anlamina gelir.

Dikkat
Uygulama veya kullanim sirasinda dreticinin 6nerilen
ipuglarini belirtir.

Topraklama Hatti Baglantisi
Sarj Unitesinde topraklama hatti baglantisi

bulundugunu ya da cihazin topraklama hatti baglantisi

yapllarak kullaniimasi gerektigini isaret eder.

@9 Geri Doniigiim Uyarisi
'- Bu Kullanim kilavuzu geri dénUsttrdlebilir
malzemelerden Uretilmigtir.

Koruma Sinifi
Elektrik carpmasina kars! koruma sinifi.

Tiirkge



Onemli Uyarilar

A Elektrik Garpma Riski

Elektrikli arag sarj Unitesi, elektrikle ilgili bolgesel veya ulusal
duzenlemelere uygun olarak bir elektrik teknisyeni tarafindan
montaji yapiimalidir.

A Kullanici Kisitlamalari

Fiziksel veya zihinsel olarak yetersiz kisiler giivenliklerinden
sorumlu olan bir kisinin gézetimi olmadan bu sarj Unitesini
kullanmamalidir. Glvenliklerinden sorumlu olan bir kisinin
gozetimi olsa dahi resit olmayan cocuklar bu sarj Uniteyi
kullanmamalidir.

A Onlemler

Bu kilavuzda ve sarj tinitesi iizerindeki uyarilari dikkate alin ve
talimatlara uyun.

Elektrikli arag sarj Unitesi AC sebeke baglantisi ve yuk plan-
lamasi, yurirlikteki bolgesel veya ulusal elektrik
yonetmelikleri ve standartlarinda belirtildigi sekilde yetkililer
tarafindan incelenmeli ve onaylanmalidir. Birden fazla elektrikli
arag sarj Unitesi kurulumunda, yik plani buna gére
belirlenmelidir. Uretici, AC sebeke baglantisi veya yiik
planlamasindan dolay! olusacak hatalarin neden oldugu
hasarlardan veya risklerden herhangi bir sekilde dogrudan
veya dolayli olarak sorumlu olmayacaktir.

Bu kilavuzu dikkatlice okuyunuz. Ancak bu sekilde sarj

Unitesini giivenli ve dogru bir bigimde kullanmaniz miimkiin
olacaktir. Daha sonra kullaniimak tizere veya bagka birisinin
kullanimi igin kullanim ve montaj kilavuzunu muhafaza edin.

Bu kilavuz yalnizca montaj ve kullanim igin tasarlanmigtir.
kilavuzu dikkate aliniz. Ambalaji agildiktan sonra sarj Unitesi
kontrol edilmelidir. Bir nakliye hasari olmasi durumunda, sarj
Unitesinin baglantisi yapiimamalidir.

Sadece yetkili ve egitimli uzman bir elektrik teknisyeni sarj
Unitesinin baglantisini yapabilir. Yanlis baglanti nedeniyle hasar
ortaya ¢ikmasi durumunda sarj Unitesi garanti kapsami disinda
kalacag unutulmamalidir.

Sarj Unitesi etiketinde belirtilen voltaj ve cihaz bilgilerini kontrol
ediniz. Uygun sebeke voltajindan emin olmadan sarj Unitesini
kullanmayiniz.

Bu sarj tnitesi elektrikli otomobilleri sarj etmek igin
Uretilmistir. Farkli amaglarla veya amaci disinda kesinlikle
kullaniimamalidir. Bu kilavuzda yer alan bilgiler yalnizca
kilavuzda belirtilen driin ve modele / modellere aittir.

Sarj Unitesi montajinin konumu sarj tinitesinin asiri
Isinmasina neden olabilir. Montaj konumu dikkatli sekilde
segilmelidir. Buhar Ureten kaynaklar veya isitma kaynaklarinin

neden oldugu ylksek sicaklik ve agiri nem sarj akiminin
azalmasina, sarj isleminin gegici olarak kesintiye ugramasina
veya Urlinlin arizalanmasina sebep olabilir.

Sarj Unitesini asla is1 kaynaklarinin, yanici maddelerin ve diger
tutusabilir kaynaklarin yakininda bulundurmayin.

Uniteyi; patlayici maddelerden, kimyasallardan, buhar ve buhar
ureten kaynaklardan uzak tutun.

$Sarj Unitesinin iletken pargalarina, konnektériine ve diger
tehlikeli akim gegen parcalarina iletken veya sivri nesnelerle
dokunmayin.

Elektrik kagagi ve asiri akim riskini onlemek icin gerekli
sigorta ve kagak akim rélesi’nin dagitim panosunda mevcut
oldugundan emin olun.

$Sarj Unitesinin igini herhangi bir sebepten dolayi agmayin,
tamir etmeye calismayin. Sarj tnitesinin kablolarini
kesmeyin, uzatma kablosu veya aparatlari kullanmayin.

Sarj Unitesini topraksiz sebekelerde kesinlikle
kullanmayin, kurulumunu yaptirmayin. Yetkisiz tamir veya
onarimin yapilmasi durumunda sarj tinitenizin garanti kapsami
disinda kalacagi unutulmamalidir.

Sarj Unitesini ambalaj kutusu iginde herhangi bir sekilde zarar
gordiginu (catlak, kirik, bilesen eksikligi) fark ederseniz, sarj
Unitesinin kurulumunu: yaptirmayin.

Ortam sicakhiginin -40°C ile +55 °C arasinda ve bagil nem
diizeyinin %5 ile %98 arasinda olmasi gereklidir.

Sarj Unitesini yalnizca belirtilen ¢alisma kosullarinda
kullanmalisiniz.

$Sarj Unitesinin normal ¢alistigindan emin degilseniz veya

sarj unitesi herhangi bir sekilde zarar gérmiigse sarj initesini
kullanmaya devam etmeyin. Sebeke beslemesinin elektrigini
kesin. En yakin teknik servise bagvurun. Yetkili teknik servis-
lerimize 0850 244 07 08 no’lu miisteri hizmetleri hattimizdan
ulasabilirsiniz, Garanti siresi icerisinde de olsa hatali kullanim
halinde bir servis teknisyeninin gelmesinin tcretsiz olmadigini
dikkate alin.

Sarj Unitesi Bakimi ve Temizligi

Bu kilavuzda belirtilen uyarilara uydugunuz takdirde sarj
Uniteniz uzun stire islevselligini koruyacaktr.

$Sarj Unitesi teknik sorunlar disinda herhangi bir bakim
gerektirmez. Temizligi igin su kullanmamalisiniz, sarj Unitenizi
yikamamali, temizligi icin yalnizca nemli bez kullanmalisiniz.
Asindirici veya ¢oziicti kimyasallarla temizlik islemi
yapmayiniz. Temizlik sirasinda kullanilan bez veya diger
temizlik materyellerinin sarj Unitesinin konnektor kismina temas
etmesinden kagininiz.
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imha ve Geri Doniigiim igin Oneriler

X

Cihazin imhasi

Bu cihaz, émriini doldurmus elektrikli ve elektronik cihazlar ile
ilgili Avrupa yonetmeligi 2012/19/EG’ye (waste electrical and
electronic equipment — WEEE) uygun sekilde isaretlenmistir.

Bu yonetmelik, eski cihazlarin geri alimi ve degerlendiriimesi ile

ilgili AB ¢apindaki uygulamalarin gergevesini belirtmektedir.
Sarj Unitenizi bulundugunuz bdlgenin elektronik atik bertaraf
etme yonetmeliklerine uygun sekilde imha ettiriniz.

Nakliye Sirasinda Dikkat Edilecek Konular

Py
L

Ambalaj Malzemelerinin imhasi

Hera sarj Uinitesi ambalajinda kullanilan tiim malzemeler geri
donistirilebilir materyallerden olusturulmustur. Ambalaj
malzemelerini bélgenizde bulunan geri doniistim noktalarina
birakarak geri donustirlilmesini saglayabilirsiniz.

Orijinal Kutusu ile Nakliye

Sarj Uinitenizi kutusu ile tasima durumunda, kutu (izerine
agir esya istiflemekten kaginin. Birden fazla sarj Unitesi
taslyacaksaniz en fazla 6 adet Uniteyi Ust Uste istifleyiniz.
Sarj Uinitesi kutusunun (izerine basmaktan kaginmalisiniz.

Miisteri Hizmetleri

Orjinal Kutusu Yoksa Nakliyesi

Sarj Unitesinin dis ylzeylerini olasi darbelere karsi koruyucu
karton vb. ambalaj malzemeleri ile kapatiniz. Sarj tnitesini
yatay konumda taslyiniz. Sarj kablosu, baglanti parcalari
gibi zarar gorebilecek yerlerden tutarak tasimayiniz. Uzerine
kesinlikle herhangi bir ylik koymayiniz.

Miisteri Hizmetleri Merkezi

Sarj Unitenizi calistiramadi§inizda, misteri hizmetlerine

0850 244 07 08 no'lu telefondan ulasabilir, Tirkiye genelinde
hizmet veren teknik servis agimizdan destek alabilirsiniz.
Musteri hizmetlerimizi aramadan 6nce sarj ilinitenizi yan
tarafinda yer alan tip etiketinin (izerindeki seri numarasini not
ediniz. Gerektiginde kolayca bulabilmeniz igin riintinlize ait
seri numarasini agagidaki kutucuga yazabilirsiniz.

Seri No

Sertifikasyon

Uzaktan Destek: Cozllemeyen sorunlar igin uzman teknik ek-
ibimizle telefonla iletisime gegebilirsiniz. Hafta ii 09:00-18:00
saatleri arasinda ¢agri merkezimize ulagabilirsiniz.

Yerinde Servis ve Bakim: Gerekli durumlarda, teknik ekibimiz
cihazinizin yerinde bakimini ve tamirini gerceklestirmek Uzere
adresinize gelecektir. Garanti siiresi igerisinde de olsa hatali
kullanim halinde bir servis teknisyeninin gelmesinin tcretsiz
olmadigini dikkate alin.

Hera sarj Uniteleri Uglincl taraf Avrupa Birligi onayli test laboratu-
varlarin da gerceklestirilen ilgili tiim testlerden basariyla gegmistir.

EU Safety: IEC 61851-1-1, IEC 61851-22

EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594

US EMC: FCC Part 15 Class B

@ RoHS
compliant

q3
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Ek Garanti Segenekleri ve Bire Bir Degisim

Ucretsiz +1 Yil Garanti Hizmeti

Hera sarj Unitenizi http://heracharge.com/warranty adresin-
den kaydettiginizde, 2 yillik standart garanti strenizi Ucretsiz

olarak 1 yil daha uzatiyoruz. Béylece toplamda 3 yil boyunca
Urliniinz garanti kapsaminda olacak.

Bu hizmetten yararlanabilmeniz i¢in asagidaki sartlari yerine

getiriyor olmalisiniz.

Uqretsiz +1 Yil Garanti Hizmeti Sartlari
1. Ucretsiz +1 yil garanti hizmeti bu kilavuzda belirtilen
modeller igin gegerlidir.

2. Ucretsiz +1 yil garanti, standart iiriin garantisine ek
olarak bir yillik uzatilmig garantidir.

3. Ucretsiz +1 yil garanti hizmeti sarj tinitesi satin
alindiktan sonraki 60 giin icinde www.heracharge.com/
warranty sayfasinda yer alan Uriin kaydi formu doldurulup
onaylandiginda gegerli olacaktir.

4. Teshir triinleri veya ayipli oldugu kabul edilerek satin

alinan Hera sarj tiniteleri ticretsiz +1 yil garanti
kapsamina dahil degildir.

Teknik Servis

Uzatilmis Garanti Secenekleri

Sarj Unitenizin standart garanti stiresini uzatarak ek giivence
saglayabilirsiniz. Isterseniz garanti segeneklerinde yer alan
standart garanti stiresini uzatan opsiyonu kullanarak garanti
siresini 5 yila kadar uzatabilirsiniz.

Uriinlerimizin standart garanti siresini ekonomik bir iicret
karsiliginda satin alabilirsiniz. Detayl fiyatlandirma bilgisi
ve daha fazlasi igin http://heracharge.com/warranty web
sayfamizi ziyaret edebilirsiniz.

Bire
Bir_
(DEGISIM
GARANTISI

Bire Bir Degdisim Garantisi

Misteri memnuniyeti politikamiz geregi, garanti kapsamindaki
Hera sarj Unitenizin arizalanmasi durumunda, teknik
servisimizin tuttugu rapor dogrultusunda Urliniiniiz onarim
yapllmaksizin yenisi ile bire bir degistirilir.

*Kullanici kaynakli arizalar harig tutulmaktadir.

*Gerekli gordigiinde Hera Charge Elektronik A.S. bire bir degisim
garantisini haber vermeksizin degistirme veya bitirme hakkini sakli tutar.

Hera sarj Unitenizin bakimi ve onarimi konusunda Turkiye
genelinde kaliteli ve hizli teknik servis hizmeti sunulmaktadir.
Musterilerimizin ihtiyaglarini karsilamak ve Urtinlerimizin
performansini en Ust diizeyde tutmak igin uzman
teknisyenlerimiz tarafindan profesyonel bir sekilde hizmet
verilmektedir. Misteri memnuniyeti odakli yaklagimimizla her
zaman yaninizdayiz, sarj unitenizle ilgili herhangi bir sorunla
karsilastiginizda Turkiye genelini kapsayan teknik servis
agimiz igin musteri hizmetlerimizi arayabilirsiniz.

{0850
244
0708

81

ILDE

TEKNIK

SERVIS
NOKTASI




Uriin Bilesenleri

Hera garj Unitesini taniyalim.

Dahili Kablolu Sarj istasyonu

g (1]
fahe: 0
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1- RFID Kart Okuma Alani; RFID karti tarayarak Gnitesinin
sarj islemini baglatmasini saglar.

2- Durum LED’i ; Sarj iinitesi 6n panelinde bulunur farkli
renklerle yanarak kullanicinin uyarilmasini saglar.

3- Soket Kilidi; Sarj Gnitesinin tip2 soketinin kilidini agarak
kullanima sunar.

4- Kare Kod Etiketi; Sarj Ginitesine mobil cihazlar iizerinden
baglanarak sarj Unitesini calistirma opsiyonlarindan yalnizca
birisidir (bu kilavuzda yer alan modellerde bu ézellik bulun-
mamaktadir.)

5- Tip2 Sarj Konnektorii; Sarj Unitesinin elektrikli araca enerji
aktarimini saglar.

6- Sarj istasyonu Kablosu; Kablolu sarj tinitesine entegre
olarak bulunan sarj kablosudur.

7- Sarj istasyonu Etiketi; Satin alinan sarj
Unitesinin bilgilerini barindiran bilgi alanidir.

-, T, W
9 \
o
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8- Baglant1 Paneli; Sarj tinitesinin elekirik sebekesi
kablo baglantilarinin bulundugu alandir.

9- Acil Durum Butonu; Olusabilecek acil durumlarda sarj
Unitesinin enerji akisini durduran, devre kesici buton

(bu ekipman Hera sarj tnitelerinde opsiyonel olarak yer
almaktadir).

Tiirkge



Uriin Bilesenleri

Soketli Tip Sarj Istasyonu

1- RFID Kart Okuma Alani; RFID karti tarayarak tinitenin sarj
islemini baglatmasini saglar.

2- Durum LED’i ; Sarj iinitesi 6n panelinde bulunur.
Farkli renklerle yanarak kullanicinin uyariimasini saglar.

3- Soket Alani; Sarj iinitesinin tip2 konnektoriintin takildigi
alandir.

4- Kare Kod Etiketi; Sarj Ginitesine mobil cihazlar iizerinden
baglanarak sarjlinitesini ¢alistirma opsiyonlarindan yalnizca
birisidir ( bu kilavuzda yer alan modellerde bu 6zellik bulun-
mamaktadir).

5- Sarj Unitesi Etiketi; Satin alinan sarj iinitesinin
bilgilerini barindiran bilgi alanidir.

6- Baglanti Paneli; Sarj Unitesinin elektrik sebekesi
kablo baglantilarinin bulundugu alandir.

7- Acil Durum Butonu; Olusabilecek acil durumlarda sarj
Unitesinin enerji akisini durduran devre kesici buton (bu ekip-
man Hera sarj Unitelerinde opsiyonel

olarak yer almaktadir).



Montaj isleminden Once

A Bu sarj tinitesi tip2 soketli elektrikli araglari sarj etmek A Elektrikli ara¢ sarj Unitesinin montaj islemi, elektrikle

icin Uretilmistir. Farkli amaglarla veya amaci diginda
kesinlikle kullanilmamalidir. Bu kilavuzda yer alan bilgiler
yalnizca kilavuzda belirtilen Griin ve modele aittir.

ilgili bolgesel veya ulusal diizenlemelere uygun olarak,
uzman bir elektrik teknisyeni tarafindan gergeklestirilmelidir.
Elektrik kagagi ve agiri akim riskini dnlemek icin gerekli
sigorta ve kagak akim rélesinin sarj tinitesi dagitim
panosunda mevcut oldugundan emin olun.

Model " Sistem ” Yetki Kontrolii " Tip || Giig
) 7.4kW 1faz 32A 196-264 VAC, 50/60Hz
BC11C Personal Tip 2 Soket
BS11C Personal RFID 22kW  3faz 32A 340-460 VAC, 50/60Hz
BC31C Personal Personal veya
BS31C Personal Tak-calistir . 7.4kW 1faz 32A 196-264 VAC, 50/60Hz
Tip 2 Kablo 2KW 3faz32A | 340-460 VAC, 50/60Hz

Kutu igerigi

Hera sarj tinitesi kutusunun iginde kurulum igin tiim parcalar
mevcuttur. Montaj ekipmanlarinin eksik veya hatali oldugunu
distintiyorsaniz 0850 244 07 08 no'lu msteri hizmetleri
hatti tizerinden bizimle iletisime gegebilirsiniz.

Eksik, hatali veya orijinal olmayan ekipmanlarla montaj
islemini gergeklestirmeyin.

T

1 Adet Hera ChargePack®
soket/kablolu sarj Unitesi

1 Adet Hera ChargePack®
soket/kablolu montaj sablonu

4 Adet M6x70mm montaj vidasi

4 Adet 8x65mm plastik diibel

1 Adet yiizey tutucu montaj aparati

2 Adet M6x12mm vida

3 Adet RFID kart

5Adet kablo pabucu

‘@"
o

Montaj iglemi igin Gerekli Araglar
Sarjlnitenizin sorunsuz ve gtivenli sekilde montajini

tamamlamak igin ihtiyaciniz olacak yardimci aletler asagida

belirtilmigtir.

T

Delme ve sikma 8mm duvar delme
islemleri igin ucu

matkap-vidalama aleti

PSS

Ph2 vidalama ucu Ph2 uglu tornavida
Kablo pabug sikma aleti lBant
klimping
Kursun kalem Makas

Tiirkge



Montaj

1. Hera sarj (initesi ambalaj kutusu igersinde bulunan montaj 2. Kalemle isaretlenen yerleri 8mm matkap ucu ile delin.
sablonunu kullanin. Montaj sablonunu ok yoniinde montaj Montaj yapilacak zemine (metal, ahsap, beton, duvar) gére
ylizeyine yerlestirin. Sablon tizerinde bulunan su terazisin- uygun delici alet ve ug kullanin.

den yardim alarak montaj yiizeyine sablonu diiz bir sekilde

yerlestirin. Vida deliklerini kalemle isaretleyin.

o Sarj tinitenizi zeminden en az 100 cm yikseklikte montajinin
yapilmasi énerilir.

-7m!|

M6x70mm

3. Delinen yerlere ambalaj kutusu igerisinde bulunan 4. Sarj linitesini askida tutmak igin tst montaj
@8x65mm dubelleri yerlestirin. Yukaridaki sekilde belirtildigi vidalarini 6-7mm bosluk ile disarida birakin.
gibi vidalama islemlerini tamamlayin.



Montaj

5. Sarj Unitesinin arka kapaginin vidalarini PH2 uglu 6. Sebeke elektrik kablolarini sarj Ginltesi kablo gegidinden
tornavida kullanarak sékiin ve kapag yerinden cikartin. Sarj gegirin.

Unitesinin kablo kiskaglarinin vidalarini PH2 uglu

tornavida kullanarak sékin ve kiskaglari yerinden gikartin.

7. Gok telli kablolarda, sarj tiniitesi klemenslerine kablolari gtvenli
sekilde montajlamak igin M5 6mm? kablo pabucu kullanin.

9
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Montaj

A Glivenliginiz igin sarj Unitesinin sebeke elektrik baglantisini kendiniz yapmaya galismayin. Alaninda uzman bir elektrik
teknisyeninin kurulum yapmasini saglayin. Sarj tinitesinin triin etiketini kontrol ederek (iriin ile sebeke verilerini karsilastirin.
Montaj islemine baglamadan énce mutlaka Unitenizin destekledigi sebeke verisini kullanin.

Bir fazli sarj Uinitesi besleme girisinde C tipi 40A tek kutuplu, ¢ fazli sarj tinitesi besleme girisinde ise C tipi 40A ii¢ kutuplu sigor-
ta kullaniimalidir. Elektrik hattinizda mutlaka kagak akim rélesi kullanmaniz gerekir. Hattinizin sarj tinitenize uygun oldugundan
emin olun. Montaj islemlerine baglamadan dnce mutlaka sebeke elektrigini kapatin ve montaj islemi bitene kadar sebekenizin
elektrigini agmayin.

0

Xk

=z
Kahverengi =© < E @

0

o = L MK
8. Sarj Unitenizin 7,4 kW glic 6zelligine gore 9. Sarj Unitenizin 22 kW gli¢ 6zelligine gore
PE, N ve L1 kablolarini klemenslere yerlestirerek sikin. PE, N, L1, L2, L3 kablolarini klemenslere yerlestirerek sikin.

olololo
nnni
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Montaj

22 kW, 3 Fazli Sarj istasyonunun 7.4 kW, 1 Faz Olarak Galistiriimasi

Yesil san
Mavi

0 Sarj Unitenizin istenilen kW gliclinde galisabilmesi i¢in sebeke altyapiniza gore rotary switch akim degerleri kurulu
glice gore hesaplanarak ayarlanmalidir. Kurulu giiciinlize gére asagidaki tabloyu inceleyerek gerekli olan amper degerlerini
6grenebilirsiniz.

o Programlama Modu: $arj Unitenizin rotary switch'inde bulunan 0 konumudur. Programlama modu, sarj
Unitenizi tak-galistir ve RFID kart ile kullanim modlari arasinda gegis islemlerini saglar. Ayrica master RFID kart tanimlama
gibi islemler igin de programlama modu kullanilir. Programlama modu ile belirtilen islemlerin nasil yapildigini bu kilavuzun ilgili

Kahverengi

kisimlarinda inceleyebilirsiniz.

3 fazli Hera Sarj Uniteleri tek faz baglantisi yapilarak da galistirilabilmektedir.
Bu baglanti ile nitenizi ¢alistirabilmek i¢in PE, N, L1 kablolarini
klemenslerine uygun sekilde yerlestirerek sikiniz.

Sarj tniteniz ilk enerji verildiginde tim ¢ikis uglarini denetleyerek tek faz baglantisini
algilar ve tek faz olarak calisir.

3 fazli bir sarj Unitesi tek faz baglantisi ile galistirildiginda minimum 1,38kW
makiumun 7,4 kW ¢ikis glici saglamaktadir.

Numerik Akim Giig
0 Programlama Modu Tek Faz Ug Faz
1 6 Amper 1,38 kW 4,14 kW
2 10 Amper 2,3kW 6,9 kW
3 13 Amper 2,99 kW 9 kW
4 16 Amper 3,68 kW 11,04 kW
5 20 Amper 4.6 kW 13.8 kW
6 25 Amper 5,75 kW 17.25 kW
7 28 Amper 6,44 kW 19,32 kW
8 32 Amper 7,36 kW 22,08 kW
9

10. Sarj Unitenizin arka baglanti panelinde bulunan rotary switch’i ince ve diiz uglu bir tornavida ile gerekli amper degerine dogru

gevirin.

0 Bu islem uygulanirken sarj initenizin sebeke eneriisinin kapali olduguna emin olun.
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Montaj

o Sarj Uniteniz sarj islemi yapmiyorken veya bekleme durumundayken kontak yapismasi olasiligina karsi K1 ve K2 nor-
malde agcik uglar (N.O.) kisa devre olur. Bu kontak uglari sarj Ginitesine bagl kompakt salteri trip (agma) moduna dustiriir ve sarj
Unitesine gelen enerjiyi keser. Bu glvenlik baglantisi yalnizca sebeke altyapinizda mevcutsa yapilabilir.

11. Sarj tinitesinin kablo gegidinde kapali halde
bulunan kablo yuvasini makasla kesin. Kontak
kablosunu kesilen kablo gegidinden sokun.

L2
L3
N

Girig

K2 K1
— 1
Kompakt Actirma

Salter RN U U . Kols

Cikis

12. Kontak kablolarini sekilde belirtildigi gibi
klemenslere yerlestirin.

12



Montaj

o

13. Sarjiinitesinin kablo kiskacini yerine yerlestirin. Ug 14. Sarj Unitesinin arka kapagini yerine yerlestirin. Arka kapak
faz ya da bir faz kablo kalinligina gére ayarlanmis kablo vidalarini PH2 uglu tornavida kullanarak sikin.

kiskaglarindan uygun olani kullanabilirsiniz. Kablo kiskaci

vidalarini yildiz tornavida (Ph2) kullanarak sikin.

Thin: Ince kablolar igin olugturulmus kablo kiskaci ve yuvasi
Thick: Kalin kablolar igin olusturulmus kablo kiskaci ve yuvasi

15.Sarj Unitesinin aski boslugunu 6-7mm agik birakilan vidalara 16. Yiizey montaj ekipmanini M6x12mm vida ile sarj
gegirin, Uniteyi hafifce asadiya dogru bastirarak alt kisimdaki i]niltesine sabitleyerek montajt bitirin

duvar montaj ekipmanina yerlesmesini saglayin.
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ilk Kullanimdan Once

Durum LED’inin Davranig Agiklamalari

Hera sarj Uinitesi givenli ve konforlu bir sarj islemi

srdurmeniz igin sizleri, olugabilecek gtivenlik ve ariza
risklerine karg! uyarir.

istasyonun 6n panelinde bulunan durum LED'i degiskenleri sarj
islemi sirasinda farkli renklerle yanarak kullaniciya anlik uyari
mesajlari verir.

Durum LED'inin davranis agiklamalari agagida verilmistir.
Sabit yanan yesil LED: istasyon sarj etmeye hazir.

Yanip sénen mavi LED: Arag ile sarj Uinitesi arasinda kablo
baglantisi saglandi.

Hizli yanip sénen mavi LED: RFID kart okunuyor.

Parlayip kisilarak yanan mavi LED: Sarj islemi baglatildi, sarj
islemi devam ediyor.

Sabit yanan turkuaz LED: $arj islemi tamamlandi, sarj islemi
durduruldu veya sarj islemi arag tarafindan askiya alindi.

Sabit yanan kirmizi LED: Hata veya ariza durumu.

Yavas yanip sonen kirmizi LED: Sarja devam edilemiyor.

Hizli yanip s6nen kirmizi LED: Yetkisiz RFID kart kullanimi.
Yavas yanip sonen mor LED: Kagak akim tespit edildi.

Hizli yanip s6nen mor LED: Kilit mekanizma arizasi
(soketli modellerde)

Sabit yanan sari LED: Sarj iinitesini yeniden baslatma uyarisi.

Hizli yanip s6nen sari LED: Mod gegis uyarisi. (tak-galistir
veya RFID modlari, master ve slave kart tanitma, silme)

Otomatik Sarja Devam Etme Ozelligi

istasyonuma Kag Adet RFID Kart Ekleyebilirim?
Sarj Unitenize en fazla 15 adet slave karti eklenebilir. Ancak
her Uiniteye sadece bir adet master kart

tanimlayabilirsiniz.

Kullanim Modlari
Satin almis oldugunuz Hera ChargePack® Personal modelleri
yalnizca RFID kart ve Tak-Galistir modlarini destekler.

RFID Karti ile Galistirma: $arj tiniteniz
tanimlanmig RFID kartlarin okuyucu alanina okutulmasi ile

caligir.

Tak-Cahistir Modu ile Galigtirma : Sarj tniteniz
herhangi bir yetkilendirme protokolli icermeden tiim
kullanicilara agik halde bulunur.

Sarj Unitesini tak-galistir moduna alarak kullanabilirsiniz ancak
tak-calistir modu tlim RFID kartlarinizi tanimsiz hale
getirecektir. RFID kart ile kullanima gegmek istediginizde
master ve slave kartlarinizi tniteye tekrar tanimlamaniz
gerekecektir.

RFID Kartlar ve Islevleri

Hera sarj Uniteleri givenli bir sarj deneyimi igin

RFID kartlarla calisir. Boylelikle kullanici izni olmadan tanimli
kartlara sahip olmayan yetkisiz kullanicilara karsi glivence
saglanir.

Master RFID karti: Sarj Uinitesi izerinden yeni kullanici karti
ekleme, cikartma gibi islemleri gergeklestirir.

Slave RFID karti: Sarj islemi baslatma ve durdurma islemlerini
gerceklestirir.

RFID Kartlar Bozulur veya Kaybolursa Yapilacaklar

ilk olarak yapmaniz gereken miisteri hizmetlerimiz ile iletisime
gecerek yedek kartlar satin alabilirsiniz. Yedek master veya
slave kartiniz unitenize tanitarak gtivenle kullanmaya devam
edebilirsiniz.

Sarj islemi devam ederken; yiksek voltaj, distik voltaj,
yiiksek akim, anlik elektrik kesintisi gibi durumlarda sarj
{initesi 6n panel LED'i sabit kirmizi renkte gériinir. ista-
syon sarj islemini gegici olarak sonlandirir, hatanin gider-
ilme durumunu denetler. Sarj Gnitesi hatanin giderilmesi
durumunda kullanici miidahalesi olmaksizin sarj islemine
otomatik olarak devam etmektedir.

Otomatik sarja devam sistemi 30 saniyelik aralarla bu hatalari
li¢ kez denetler. Denetleme sirasinda sarj (initesi 6n panel
LED'i sabit kirmizi renkte yanar. Hatalar giderilmemis ise sarj
Unitesi 6n panel LED'i yanip sonen kirmizi renkte yanarak hata
durumuna geger. Sarjin tekrar baslatilabilmesi icin sarj kablo-
sunun (niteden cikartiimasi ve gerekli kontrollerin ardindan
tekrar sarj baslatma adimlarinin uygulanmasi gerekir.
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Bir Ariza Halinde Yapilmasi Gereken islemler

Olusabilecek arizalar genelde basit sorunlardan kaynaklanmaktadir. Hera sarj Gnitesi giivenli ve konforlu bir sarj islemi
siirdiirmeniz igin sizleri olusabilecek risklere karsi uyarir. istasyonun 6n panelinde bulunan durum LED'i degiskenleri sarj islemi
sirasinda farkli renklerle yanarak kullaniciya olusan hatalari belirtir. Misteri hizmetlerini aramadan 6nce asagidaki tabloya

bakmaniz faydali olacaktir.

Ariza

Olasi Nedeni

Sorun Giderme

Sarj Unitesi 6n panel
LED’i yanmiyorsa veya
Unite galismiyorsa.

Sigorta arizas.
Elektrik kesintisi.
Hatall kablo baglantisi.

Sebeke elektriginizin sigorta kutularini kontrol edin.
Sebeke elektriginizin kesintiye ugramadigindan emin olun.
Kablo baglantilarini kontrol edin.

Sarj Uinitesi 6n panel
LED'i sabit kirmizi renk
yaniyorsa.

Asiri 1sinma, yiiksek veya
dustik voltaj, agir akim.

Sarj Unitenizin - enerjisini keserek en az bir dakika kapali
olarak bekletin bu siire sonunda tekrar enerji verin.
Hataya cevresel Isi kaynaklarinin sebep olmadigindan
emin olunuz.

Sarj Unitesi 6n panel
LED’i yanip sénen kirmizi
renk yaniyorsa.

YUksek veya dusuk voltaj, anlik
elektrik kesintisi, yuksek akim.

Sarj Unitesi sarj islemini gegici olarak sonlandirir, otomatik
sarja devam sistemi 30 saniyelik aralarla bu hatalari ti¢
kez denetler. Bu esnada sarj tinitesi 6n panel LED'i sabit
kirmizi renkte yanar. Hatalar giderilmemis ise Unitenin 6n
panel LED’i kirmizi renkte yanip sénerek hata durumuna
gegcer. Sarjin tekrar baglatilabilmesi igin sarj kablosunun
Uniteden ¢ikartilmasi ve gerekli kontrollerin ardindan tekrar
sarj baglatma adimlarinin uygulanmasi gerekir.

Sarj Unitesi 6n panel
LED'i sabit sari renk
yaniyorsa.

Sarj Unitesinin yeniden
baslatiimasi gerekiyor.

Sarj Unitesinin eneriisini keserek en az bir dakika kapali
olarak bekletin, bu slire sonunda tekrar enerji verin

6n panel led'i yesil renge déndiguinde sarj baslatma
adimlarini tekrar uygulayin.

Sarj tinitesi 6n panel
LED’i yavas yanip sonen
mor renk yaniyorsa.

Kacak akim tespit edildi.

Elektrikli aracinizi kontrol ettirin. Sarj kablonuzun diizgiin
calistigindan emin olun.

Sarj Unitesi on panel
LED'’i hizlica yanip sénen
kirmizi renk yaniyorsa.

Yetkisiz bir RFID kart
ile sarj baglatiimaya calisiliyor.

RFID kartinizi kontrol edin.

Sarj tinitesi 6n panel
LED'i hizli yanip sénen
mor renk yaniyorsa.

Kilit motoru arizasi.

Sarj Unitenizin enerjisini keserek en az bir dakika kapali
olarak bekletin bu siire sonunda tekrar eneriji verin.

Tabloda yer alan ¢dziim 6nerilerini denemenize ragmen hata
veya arizalar giderilmediyse 0850 244 07 08 no'lu misteri
hizmetlerimizi arayarak destek alabilirsiniz.

Uriiniiniizle ilgili teknik destegi yalnizca Hera yetkili teknik
servislerinden almaniz énemlidir. Yetkisiz onarimlar Griinintizl
garanti kapsamindan cikaracaktir. Garanti sresi igerisinde de
olsa kullanicr hatasi olmasi durumunda servis Ucreti alinacagi
unutulmamalidir.
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Kullanim

1. Sarj linitesinin soket kapagini yukari dogru kaldirarak sarj 2. RFID kartinizi sarj tinitesinin okuyucu alanina tutun.
kablonuzu tinite konnektoriine yerlestirin ve kablonuzun diger Unitenin 6n panel LED'inde hizli yanip sénen mavi LED
ucunu aracinizin sarj portuna takin. Sarj tinitesi arag kartinizin Unite tarafindan okundugunu gésterir.

baglantisi yapildiginda 6n panel LED 151§1 mavi renkte yanip
sonecektir. Bu durum dinitenin aracinizla haberlegsme islemini
gostermektedir.

Kablolu sarj tinitelerinde sarj kablonuzu aracinizin sarj portuna
takin. Sarj tinitesi arag baglantisi yapildiginda 6n panel LED
1S1§1 mavi renkte yanip sonecektir. Bu durum Gnitenin araciniz-
la haberlesme islemini gostermektedir.

}

4. Sarj islemi tamamlandiginda, sarj tnitesi LED'i sabit
yanan turkuaz renkte goriinir. Sarj kablosunu tiniteden

{ cikarmak icin RFID kartinizi sarj tnitesine okutmaniz
= gerekir.

~n ,/}

3. Sarj Unitesi RFID kart okuma iglemini basariyla
gerceklestirdiginde elektrikli araciniz kisa bir siire sonra sarj '5)]

edilmeye baslar. Sarj islemi sirasinda sarj tnitesi 6n panel I )
LED'i parlayip kisilan mavi renkte yanar.

5. Kisa bir stire sonra Unitenizin soket kilidi agilacaktir. sarj
kablonuzu sarj tinitesinden gikarabilirsiniz.
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Kullanim

Tak-Gahstir Modu

Tak-calistir modu aktif edildiginde, RFID kart kullanmadan
Unitenizi kullanabilirsiniz.

Arag ve (nite arasindaki kablonuzu cihaziniza taktiginiz andan
itibaren Unite sarj islemini baslatir. Tak-galistir modu

kurulumu uzman bir elektrik teknisyeni tarafindan yapiimalidir.

0 Tak-galigtir modu akif edildiginde yetkisiz kullanicilar
tarafindan kullanima agik halde bulunur.

o Programlama Modu: $arj Uinitenizin rotary switch'inde
bulunan 0 konumudur. Programlama modu, tnitenizi
Tak-galistir ve RFID kart ile kullanim modlari arasinda gegis
islemlerini saglar. Ayrica master RFID kart tanitma gibi islemler
icin de programlama modu kullanilir.

Tak-Galigtir Modunu Agma

1. Sarj Uinitenize gelen sebeke elektrigini kesin.

(sarj Unitenizin enerijisinin en az bir dakika kesik olmasi gerek-
mektedir) Sarj Unitesi arka baglanti panelinde bulunan rotary
switch'i ince ve diiz uglu bir tornavida yardimiyla gevirerek 0
(programlama modu) konumuna alin.

2. Sarj Unitesine sebeke enerjisini verin. Sarj Gnitesi on panel
LED'i sari renkte 20 saniye boyunca yanip sénecektir.

Bu stire sonunda 6n panel LED'i sabit yanan yesil renge
déndigiinde sarj tinitesi Tak-Calistir moduna gegmis olacaktir.
Sarj Unitenizi kullanabilmeniz i¢in akim degeri ayarlanmasi
gerekmektedir.

3. Sarj Unitesinin sebeke enerjisini kesin sarj

Unitenizin enerjisinin en az bir dakika kesik olmasi gerekmekte-

dir. Rotary switch akim degerleri kurulu glice gére hesaplanar-
ak ayarlanmalidir. Yan tarafta bulunan tablodan

yararlanarak gerekli amper degerini belirleyerek rotary switch'i
uygun konuma getirin.

Numerik Akim Giig
0 Programlama Modu Tek Faz Ug Faz
1 6 Amper 1,38 kKW 414 kW
2 10 Amper 2,3 kW 6,9 kW
3 13 Amper 2,99 kW 9kW
4 16 Amper 3,68 kW 11,04 kW
5 20 Amper 4,6 kW 13.8 kW
6 25 Amper 5,75 kW 17.25 kW
7 28 Amper 6,44 kW 19,32 kW
8 32 Amper 7,36 kW 22,08 kW
9 -

4. Sarj linitesine sebeke enerijisini verin. $arj Gnitesi 6n panel
LED'i yesil renkte sabit yanacaktir. istasyonunuz tak-galigtir
modunda kullanmaya baslayabilirsiniz.

Tak-Galistir Modunu Kapatma

1. Sarj tinitesine gelen sebeke elektrigini kesin (sarj

unitenizin en az bir dakika boyunca enerjisinin kesik olmasi
gerekmektedir). Sarj tinitesinin arka baglanti panelinde
bulunan rotary switch'i ince ve diiz uclu bir tornavida yardimiyla
cevirerek 0 konumuna alin.

2. Sarj Unitenize sebeke eneriisini verin. Sarj tnitesi 6n panel
LED'i sari renkte 20 saniye boyunca yanip sénecektir. Bu stire
icersinde master RFID kartinizi sarj tinitesinin kart okutma
alanina okutun. Sarj tinitesi n panel LED'i sari renkte sabit
olarak yanacaktir. Sarj tinitesine gelen sebeke elektrigini tekrar
keserek bir dakika bekleyin.

3. Rotary switch akim degerleri kurulu giice gore hesaplanarak
ayarlanmalidir. Kurulu glicliniize gore (st tarafta bulunan
tablodan yararlanarak gerekli amperi belirleyin, rotary switch'i
ince ve diiz uclu bir tornavida yardimiyla gerekli konuma
cevirin.

4. Sarj linitesine sebeke enerijisini verin. Sarj Unitesi on
panel LED'i sabit yesil renkte yanacaktir. Sarj Unitenizi RFID
kartlarinizla kullanmaya baslayabilmeniz igin master kartinizi
kullanarak slave kartlarinizi sarj Gnitenize

tanitmaniz gerekmektedir.

5. Istasyonun sarj kablosu takili degilken veya bekleme
konumundayken master kartinizi {initenin kart okuma alanina
okutun, master kartinizi (initeye okuttugunuzda (inite &n pane-
linde bulunan tnite LED'i mavi renkte 20 saniye hizli bir sekilde
yanip sonecektir. Bu sire icerisinde, master kartinizi okuma
alanindan gekerek yeni slave kartinizi Uniteye okutun kartinizi
sarj Unitenize slave kart olarak tanimlamis olacaksiniz.
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Kullanim

Yeni Bir RFID Kart Ekleme

Sarj Uniteniz bekleme konumundayken master kartinizi
Unitenin kart okuma alanina okutun, master kartinizi
Uiniteye okuttugunuzda nitenin 6n panelinde bulunan
durum LED’i mavi renkte 20 saniye hizli bir sekilde yanip
sOnecektir. Bu stire igerisinde, master kartinizi okuma
alanindan gekerek yeni kartinizi tiniteye okutarak kartinizi
sarj tnitesine slave kart olarak tanimlamis olacaksiniz.

RFID Kart Silme

Sarj Uniteniz bekleme konumundayken master kartinizi
Unitenin kart okuma alanina okutun, master kartinizi

liniteye okuttugunuzda Unite 6n panelinde bulunan LED mavi
renkte 20 saniye hizli bir sekilde yanip sénecektir. Bu stire
icerisinde, master kartinizi okuma alanindan gekerek silmek
istediginiz slave kartinizi tniteye okutun. Bu islem sonunda

slave karti silmis olacaksiniz.

Sarj islemini Durdurma

Herhangi bir sebepten dolay! devam eden sarj islemini
durdurabilirsiniz. Devam eden sarj islemini durdurmak icin;

sarj islemini baglattiginiz RFID kartinizi (initenin kart okutma
alanina okutun, kisa bir siire sonra soket kilidi sarj kablonuzu
serbest birakacak ve Unite LED'i kesintisiz turkuaz renk
yanacaktir. Sarj kablonuzu gikartarak islemi sonlandirabilirsiniz.

* Sarj islemini RFID kart okutmadan da elektrikli aracinizdan
sonlandirabilirsiniz. Bu 6zellik araca gére degiskenlik
gdsterebilir.
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Teknik Ozellikler

ChargePack®7,4 kW

Cikis Glicu: Tek faz: Upto 7,4 kW /32 A
Girig Voltajt: Tek faz: 196-264 VAC, 50060 Hz
Sebeke Baglantisi: Tek faz: L, N, PE
Kablo Uzunlugu: 5 metre (Kablolu Griinler igin)
Agirlik: 4,4Kg Soketli (9,71b), 6,8Kg Kablolu(14,8lb)
Boyutlar (Y x G x D): 290x420x170mm (11,4x16,5x6,7in)
Depolama Sicakligr: -40°C - 85°C - (-40°F - 185°F)
Ik Calisma Sicakligr: -25°C - 50°C - (-13°F - 122°F)
Calisma Sicakhigi: -40°C - 50°C - (-40°F - 122°F)
Sogutma: Serbest hava akimiyla sogutma
IP Koruma Sinifi: IP55 Kablolu, IP54 Soketli
Darbe Koruma Sinifi: IK10
Nem (maks.): 0to 98%, Yogunlasmamis
Galisma Rakimi (maks.): Up to 2,000m (6,500 ft.)
EU Safety: IEC 61851-1-1, IEC 61851-22
EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594
US EMC: FCC Part 15 Class B
ChargePack® 22 kw
GCikis Guci: Ug Faz: Upto 22 kW /32 A
Giris Voltaji Ug Faz: 340-460 VAC, 5060 Hz
Sebeke Baglantis: Ug Faz: L1, L2, L3, N, PE
Kablo Uzunlugu: 5 metre (Kablolu driinler igin)
Agirlik: 4,4Kg Soketli (9,71b), 6,8Kg Kablolu(14,8lb)
Boyutlar (Y x G x D): 290x420x170mm (114x16,5%6,7in)
Depolama Sicaklig: -40°C - 85°C - (-40°F - 185°F)
Ik Calisma Sicakligr: -25°C - 50°C - (-13°F - 122°F)
Galisma Sicakligi: -40°C - 50°C - (-40°F - 122°F)
Sogutma: Serbest hava akimiyla sogutma
IP Koruma Sinifi: IP55 Kablolu, IP54 Soketli
Darbe Koruma Sinffi: IK10
Nem (maks.): 0 to 98%, Yogunlasmamis
Calisma Rakimi (maks.): Up to 2,000m (6,500 ft.)
EU Safety: IEC 61851-1-1, IEC 61851-22
EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594
US EMC: FCC Part 15 Class B
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Electric Shock Hazard

Indicates a potentially hazardous situation that, if not
avoided, could result in fire, electric shock, serious
injury or even death due to high-voltage electricity.

Warning
Indicates a potentially hazardous situation that, if

precautions are not taken during use or operation,
could result in serious injuries, significant property
damage or major losses.

Warning
Indicates manufacturer’s recommended tips during
application or use.

Grounding Line Connection

In a charging unit, the presence of a grounding line
connection indicates that the device should be used
with grounding line connection or that it's necessary
to connect the device to the grounding line for safe
usage.

"‘ Recycling Warning
@me@ his user manual is made from recyclable materials.

Protection Class
Electric Shock Protection Class.

20



Important Warnings

A Electric Shock Hazard sources or heating sources, can lead to a decrease in
The installation of an electric vehicle charging unit must be charging current, temporary interruption of the charging

carried out by an electric technician in compliance with regional process or r_nalfunct|on of the unit. Never place the
or national electrical regulations. charging unit near heat sources, flammable

substances or other combustible sources. Keep the unit
A User Restrictions away from explosive materials, chemicals, vapor and

Individuals who are physically or mentally incapable should not vapor producing sources.
use this charging unit without supervision from a responsible
party for their safety. Children should not use this charging
unit without supervision from a responsible party for their
safety.

Do not touch the conductive parts, connector and other
hazardous live parts of the charging unit with conductive or
pointed objects.

A Precautions To ensure the prevention of electrical leakage and overcurrent
risks, verify that the necessary fuse and residual current device
(RCD) are present in the distribution panel. Do not touch the
conductive parts, connector and other hazardous live parts of
the charging unit with conductive or pointed objects.

Adhere to the warnings and instructions on this manual and on
the charging unit itself.

The AC grid connection and load planning of the electric
vehicle charging unit must be reviewed and approved by
authorities as specified in the current regional or national
electrical regulations and standards. In installations involving
multiple electric vehicle charging units, the load plan should
be determined accordingly. The manufacturer will not be held
directly or indirectly liable for damages or risks resulting from
errors in AC grid connection or load planning.

Do not open the inside of the charging unit for any reason or
attempt to repair it. Do not cut the cables of the charging unit
or use extension cords or adapters.

@ Do not use or install the charging unit in ungrounded
power networks. Unauthorized repair or alteration will void the
warranty of your charging unit.

Read this manual carefully. Only then you can use the charging
unit safely and correctly. Preserve the user and installation
manual for future reference or for use by another individual.

If you notice any damage to the packaging box of the charging
unit (such as cracks, breakage, or missing components),
refrain from installing the charging unit.

This manual is intended solely for installation and use. Inspect
the charging unit after unpacking. If there is any shipping
damage, do not connect the charging unit.

The ambient temperature should be between -40°C and
+55°C, and the relative humidity level should be between
5% and 98%. You must use the charging unit only under the

Only an authorized and trained electric technician can make specified operating conditions.

the connection of the charging unit. It should be noted that
incorrect connection will void the warranty of the
charge unit.

If you are unsure if the charging unit is functioning properly

or if it has been damaged in any way, do not continue to use
the charging unit. Cut off the mains power supply. Contact
the nearest technical service. You can reach our authorized
technical services at our customer service support;
www.heracharge.com/support Please note that even
during the warranty period, the visit of a service technician for
misuse is not free of charge.

Check the voltage and device information indicated on the
charging unit label. Do not use the charging unit without ensur-
ing the appropriate grid voltage.

This charging unit is designed for charging electric vehicles

only. It should not be used for different purposes or outside its

intended purpose. The information provided in this manualis ~ Charging Unit Maintenance and Cleaning

specific to the product and model(s) mentioned in the manual.  If you adhere to the warnings specified in this manual, your
charging unit will maintain its functionality for a long time. The

The position of the charging unit installation, can cause charging unit does not require any maintenance apart from
overheating of the charging unit. The installation technical issues. Do not use water for cleaning, do not wash
location should be carefully selected. High temperatures your charging unit, and use only a damp cloth for cleaning.
and excessive humidity caused by vapor-producing Do not use abrasive or solvent chemicals for cleaning. Avoid

contact of the cleaning cloth or other cleaning materials with
the connector part of the charging unit during cleaning.
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Recommendations for Disposal and Recycling

)i

Disposal of the Device

This device is marked in accordance with European Directive
2012/19/EU Waste Electrical and Electronic Equipment
(WEEE). This directive outlines the framework for the collection
and evaluation of old devices across the EU. Dispose of your
charging unit in accordance with the electronic waste disposal
regulations of your region.

Points to Consider During Shipping

l A
%

Disposal of Packaging Materials

The packaging materials used in the Hera charging
units are made from recyclable materials. By
depositing the packaging materials at recycling points
available in your area, you can ensure their reuse or
recycling.

Shipping with the Original Box

When shipping your charging unit with its original box,

avoid placing heavy items on top of the box. If carrying
multiple charging units, stack a maximum of 6 units on top of
each other. Avoid stepping on the charging unit box.

Customer Service

Shipping without Original Box

Cover the outer surfaces of the charging unit with protective
cardboard or similar packaging materials to shield against
potential impacts. Ship the charging unit in a horizontal
position. Avoid carrying it by areas prone to damage, such as
the charging cable and connection parts. Do not place any
weight on top of it.

Customer Service Center

When you are unable to operate your charging unit, you can
reach service from www.heracharge.com/support and
receive support from our nationwide technical service network.
Before contacting customer service, please note the serial
number located on the side of your charging unit. You can write
the serial number of your product in the box below for easy
reference if needed.

Serial No

Certification

Remote Support: You can contact our expert technical team
by phone for unresolved issues. You can reach our call center
between 09:00-18:00 on weekdays.

On-Site Service and Maintenance: In necessary situations,
our technical team will come to your address to perform on-site
maintenance and repairs for your device. Please note that even
during the warranty period, the visit of a service technician for
misuse is not free of charge.

Hera charging units have successfully passed all relevant
tests conducted by third-party European Union approved test
laboratories.

EU Safety: IEC 61851-1-1, IEC 61851-22

EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594

US EMC: FCC Part 15 Class B

@ROHS c €
compliant
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Additional Warranty Options and One-to-One Replacement

Free +1 Year Warranty Service Extended Warranty Options
When you register your Hera charging unit at You can extend the standard warranty period of your charging
http://heracharge.com/warranty we extend your standard unit to provide additional assurance. If you wish, you can
2- year warranty period by an additional 1 year free of charge.  extend the standard warranty period up to 5 years using the
This means your product will be covered under warranty fora  option to extend the warranty period available in the warranty
total of 3 years. To be eligible for this service, you must meet  options.
the following conditions.
You can purchase the standard warranty period of our products
for a nominal fee. For detailed pricing information and more,
Conditions of Free +1 Year Warranty Service please visit our website at http://heracharge.com/warranty
2. The free +1 year warranty is an additional one-year

1. The free +1 year warranty service is valid for the models
extended warranty in addition to the standard product warranty.

specified in this manual.
3. The free +1 year warranty service will be valid when the (o N E

product registration form avaiable at Rvs;%ﬁf_\"ﬁw
www.heracharge.com/warranty is completed and approved
within 60 days of purchasing the charging unit. One-to-One Replacement Warranty

As per our customer satisfaction policy, in the event of a
4. Display models or Hera charging units purchased with malfunction of your Hera chargi_ng unit coveredl under warranty,
acknowledged defects are not covered under the free +1 year ~ Your product will be replaced with a new one without repair
warranty. based on the report provided by our technical service.

* User-induced malfunctions are excluded from this policy.
*Hera Charge Elektronik A.S. reserves the right to replace or terminate
the one-to-one replacement warranty at its discretion without prior notice
i . when deemed necessary.
Technical Service

Hera charging units are supported by a high-quality and fast
technical service network for maintenance and repair. Our
expert technicians provide professional service to meet our
customers’ needs and ensure optimal performance of our
products.

With our customer-centric approach, we are always here to
assist you. If you encounter any issues with your charging unit,
you can contact our customer service to access our nationwide
technical service network.
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Product Components

Let us acquaint ourselves with the Hera charging unit.

Cable Type Charging Unit
o (1]
uhera 0
® \) (3]
3 ) (4]
(5]
(6]

1- RFID Card Reading Area; it enables the unit to initiate
the charging process by scanning the RFID card.

2- Status LED; is located on the front panel of the charging
unit, illuminating in different colors to alert the user.

3- Socket Lock; it unlocks the Type2 socket of the charging
unit, enabling its use.

4- QR Code Label; it is one of the options to operate the
charging unit by connecting to it via mobile devices. (This

feature is not available in the models covered in this manual).

5- Type2 Charging Connector; enables the transfer of
energy from the charging unit to the electric vehicle.

6- Charging Unit Cable; is the charging
cable integrated into the charging unit.

7- Charging Unit Label; is an information area
containing details about the purchased charging unit.

\
/

8- Connection Panel; is the area where the
electrical grid cable connections of the charging
unit are located.

9- Emergency Button; is a circuit breaker button that halts the
energy flow of the charging unit in case of potential
emergencies (this equipment is optionally available in Hera
charging units).
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Product Components

Socket Type Charging Unit
- ™ w
(5]
@\
—o 2
~ U=

1- RFID Card Reading Area; it enables the unit to initiate the
charging process by scanning the RFID card.

2- Status LED; is located on the front panel of the charging
unit, illuminating in different colors to alert the user.

3- Socket Area; is the area where the Type2 connector of the
charging unit is inserted.

4- QR Code Label; itis one of the options to operate the
charging unit by connecting to it via mobile devices (this feature
is not available in the models covered in this manual).

5- Charging Unit Label; is an information area containing
details about the purchased charging unit.

6- Connection Panel; is the area where the electrical grid
cable connections of the charging unit are located.

7- Emergency Button; is a circuit breaker button that halts the
energy flow of the charging unit in case of potential
emergencies (this equipment is optionally available in Hera
charging units).
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Before Installation Process

A This charging unit is designed for charging electric

vehicles with Type 2 sockets. It should not be used for different
purposes or beyond its intended use. The information provided
in this manual is specific to the product and model stated in the

A The installation of the electric vehicle charging unit must
be carried out by a qualified electrical technician in compliance
with regional or national electrical regulations. Ensure that the
necessary fuse and residual current device (RCD) are present

manual. in the charging unit distribution panel to prevent electrical
leakage and overcurrent risks.
Model [  system [ Avhorzton | Type | Power
7.4kW 1 Phase 32A 196-264 VAC, 50/60Hz
BC11C Personal RFID Type2 Socket
BS11C Personal 22kW 3 Phase 32A 340-460 VAC, 50/60Hz
BC31C Personal Personal | or |
BS31C Personal Plug-and-Play Type2 Cable 7.4kW 1Phase 32A | 196-264 VAC, 50/60Hz
J 22kW 3 Phase 32A 340-460 VAC, 50/60Hz

Package Contents

Hera charging unit box contains all the necessary parts for
installation. If you believe that any installation equipment is

Tools Required for Installation Process

missing or faulty, y, contact us at www.heracharge.com/support

customer service. Do not proceed with the installation using

missing, faulty or non-original equipment.

To ensure the smooth and safe installation of your charging
unit, below are the necessary auxiliary tools you will need:

1 Piece of Hera ChargePack®
socket/cable charging unit

Tl

template

1 Piece of Hera ChargePack®
charging unit installation

W

Drill- driver tool for
drilling and fastening
operation

PSS

Ph2 screwdriver
bit

T

8mm wall
drilling bit

~

Ph2 screwdriver

4 Pieces of M6x70mm mounting screw

4 Pieces of 8x65mm plastic anchor

1 Piece of surface mounting bracket

2 Pieces of M6x12mm screws

3 Pieces of RFID card ferrules

5 Pieces of cable lug

Tape

Crimping tool for

cable ferrules
Pencil Scissors
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Installation

1. Use the mounting template found inside the Hera charg- 2. Drill the marked locations with an 8mm drill bit. Use an
ing unit packaging box. Place the mounting template on the appropriate drilling tool and bit according to the mounting
mounting surface in the direction of the arrow. Use the built- surface (metal, wood, concrete, wall).

in spirit level on the template to ensure it is placed flat on
the mounting surface. Mark the screw holes with a pencil.

Mounting your charging unit at least 100 cm above the
ground is recommended.

-7m
MEX70mm

3. Place the @8x65mm anchors included in the packaging 4. Leave the upper mounting screws of the

box into the drilled holes. Complete the screwing process as charging unit protruding outside with a gap of 6-7mm to hang

indicated above. the charging unit.
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Installation

5. Remove the screws of the charging unit's rear cover using 6. Pass the mains electricity cables through the cable
a Ph2 type screwdriver and take off the cover. Unscrew the passage of the charging unit.

screws of the cable clamps of the charging unit using a Ph2

type screwdriver and remove the clamps.

7. For multi-core cables, use M5 6mm? cable lug to securely
mount the cables to the charging unit terminals.
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Installation

A For your safety, do not attempt to make the mains power connection to the charging unit yourself. Ensure that

a qualified electrician performs the installation. Check the product label of the charging unit and compare it with the mains power
data. Always use the mains power data supported by your unit before starting the installation process.

For a single phase charging unit , use a type C 40A single-pole circuit breaker, and for a three phase charging unit , use a type
C 40A three-pole circuit breaker at the supply input. It is essential to use a residual-current device (RCD) in your electrical circuit.
Make sure your electrical supply is compatible with your charging unit . Before starting the installation process, always switch off
the mains power and do not switch it back on until the installation is complete.

7,4 kW 22 kW

elE)E)e)e)

PE| N |L1|L2]L3
VI IVIVIX]|X

QO
limiinl
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xe)
Blue

©®
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O
Black
C—E30
Gre

©®

g

E c

HIEE

15 @ @
8. Connect and tighten the PE, N, and L1 cables to the 9. Connect and tighten the PE, N, L1, L2, and L3 cables to
terminals according to your charging unit’s 7.4 kW power rating. the terminals according to your charging unit 's 22 kW

power rating.
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Installatio

n

Operating a 22kW, 3 Phase Charging Unit at 7.4kW, Single-Phase

22kW 3Phase

Three-phase Hera charging unit’s can also be operated using a single-phase con-

— — nection. To operate the unit with this connection, place the PE, N, and L1 wires into
their appropriate terminals and tighten them securely.

PE

N

L1]L2

L3 When power is first supplied to your charging unit, it will check all output terminals

v

v

VX

X and detect the single-phase connection, allowing it to operate in single-phase mode.

QOO
111 ]

Green Yellow

Blue

Brown

When a 3-phase charging unit is operated with a single-phase connection, it will
provide an output power ranging from a minimum of 1.38kW to a maximum of 7.4kW.

0 Rotary switch current values should be set according to your grid infrastructure to enable your charging unit to operate
at the desired kW power. Depending on your installed power capacity, you can determine the required ampere values by refer-
ring to the table below.

0 Programming Mode: It is the O position on the rotary switch of your charging unit . The programming mode allows you
to perform tasks such as plug-and-play operation, switching between user modes using RFID cards, and defining master RFID
cards. You can find detailed instructions on how to perform tasks indicated by the programming mode in the relevant sections of

this guide.
Numeric Current Power

0 Programming Mode Single Phase Three Phase
1 6 Ampere 1,38 kW 4,14 kW
2 10 Ampere 2,3 kw 6,9 kW
3 13 Ampere 2,99 kw 9kw
4 16 Ampere 3,68 kW 11,04 kw
5 20 Ampere 4,6 kW 13.8 kW
6 25 Ampere 5,75 kW 17.25 kw
7 28 Ampere 6,44 kW 19,32 kW
8 32 Ampere 7,36 kW 22,08 kw
9 —

10. Use a thin and flat-tipped screwdriver to rotate the rotary switch located on the rear connection panel of the charging unit to
the required ampere value.

0 Ensure that the mains power of the charging unit is switched off while performing this operation.
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Installation

0 When your charging unit is not actively charging or is in standby mode, there is a possibility of contact welding. To
prevent this, the normally open (N.O.) terminals of K1 and K2 are short-circuited. These contact terminals trip (open) the com-
pact switch connected to the charging unit , cutting off the power supply to the unit . This safety connection can only be made if
supported by your grid infrastructure.

11. Use scissors to cut the closed cable slot in the cable
passage of the charging unit . Insert the contact cable
through the cut cable passage.

L1
L2
L3
N
In
K2 K1
Compact Activitaion
‘Switch s I . Relay

Out

12. Place the contact cables onto the terminals as indicated
in the diagram.
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Installation

g
© éu@
g g (M| .
7R
N

14. Place the rear cover of the charging unit in position.

13. Position the cable clamp of the charging unit in place.
Tighten the rear cover screws using a Ph2 type screwdriver.

You can use the cable clamp adjusted according to the
thickness of the three phase or single phase cable. Tighten the
cable clamp screws using a Ph2 type screwdriver.

Thin:  Cable clamp and slot designed for thin cables
Thick: Cable clamp and slot designed for thick cables

15. Pass the charging unit s hanging slot over the 16. Secure the surface mounting equipment to the
screws left open by 6-7mm, gently press the unit charging unit using M6x12mm screws to complete the
downwards to ensure it settles onto the wall mounting installation process.

equipment at the bottom.
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Before First Use

Status LED Behavior Descriptions

Hera charging units warns users against potential safety and
malfunction risks to ensure a safe and comfortable charging
process.The status LED variables on the front panel of the

unit emit different colors during the charging process to provide
users with instant warning messages.

Below are the explanations for the status LED behaviors.
Stable green LED: unit is ready for charging.

Flashing blue LED: Cable connection established between
the vehicle and the charging unit.

Rapidly flashing blue LED: RFID card is being read.

Flashing dimly blue LED: Charging process initiated,
charging in progress.

Stable turquoise LED: Charging process completed, charging
stopped or suspended by the vehicle.

Stable red LED: Error or fault condition.

Slowly flashing red LED: Charging cannot proceed.
Rapidly flashing red LED: Unauthorized RFID card usage.
Slowly flashing purple LED: Leakage current detected.

Rapidly flashing purple LED: Lock mechanism failure
(for socketed models).

Stable yellow LED: Restart warning for the charging unit.
Rapidly flashing yellow LED: Mode transition warning

(plug-and-play or RFID modes, master and slave card
registration, deletion).

Automatic Charging Resumption Feature

How many RFID cards can | add to my Unit?
You can add up to 15 slave cards to your charging unit.
However, you can only assign one master card to each
unit.

Usage Modes

The Hera ChargePack® Personal models you have
purchased only support RFID card and Plug-and-Play
modes.

Operating with RFID Card: Your charging unit
operates by scanning the designated RFID cards in the
reader area.

Operating with Plug-and-Play Mode: Your charging
unit is open to all users without any authorization
protocol.

You can use the charging unit in plug-and-play mode,

but enabling plug-and-play mode will render all your RFID
cards unregistered. When you want to switch to RFID
card usage, you will need to re-register your master and
slave cards with the unit.

RFID Cards and Their Functions

Hera charging unit's operate with RFID cards to ensure a
secure charging experience, providing protection against
unauthorized users without recognized cards.

Master RFID card: Performs operations such as adding or
removing new user cards from the charging unit.

Slave RFID card: Initiates and stops the charging process.

If RFID Cards are Damaged or Lost

Your first step should be to contact our customer service to
purchase replacement cards. You can then register your
replacement master or slave card with your unit to continue
using it securely.

While the charging process is ongoing, if there are conditions
such as high voltage, low voltage, high current or momentary
power outage, the charging unit’s front panel LED will

appear in stable red. The unit temporarily suspends the charg-
ing process and checks for the resolution of the error. Once the
error is resolved, the charging unit

automatically resumes the charging process without requiring
user intervention.

Automatic charging continuation system checks for these errors
three times at 30-second intervals. During this process, the
front panel LED of the charging unit remains stable red. If
errors are not resolved, the front panel LED of the charging
unit switches to flashing red to indicate the error condition. To
restart charging, charging cable must be disconnected from the
unit, the steps to restart charging must be followed.
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Steps to Take in Case of Malfunction

Potential faults usually arise from simple issues. Hera charging units warn users against potential risks to ensure a safe
and comfortable charging process. The status LED variables on the front panel of the unit indicate errors to the user by
emitting different colors during the charging process. Referring to the table below before contacting customer service may be

helpful.
Fault Possible Cause Problem Resolution
If the charging unit's Fuse Malfunction. Check the circuit breakers of your mains power.

front panel LED is not lit
or the unit is not

Power Outage.
Incorrect Cable Connection.

Make sure there is no interruption in your mains power
supply. Check the cable connections.

operational.

If the charging unit's Overheating, high or low Turn off your charging unit's power and leave it off

front panel LED is voltage, excessive current. for at least one minute. After this period, restore power.
stable red. Make sure that the error is not caused by environmental

heat sources.

If the charging unit's front
panel LED is flashing red.

High or low voltage, momentary
power outage, high current.

The charging unit temporarily suspends the charging
process, and the automatic charging continuation system
checks for these errors three times at 30-second intervals.
During this time, the front panel LED of the charging unit
remains stable red. If the errors are not resolved, the front
panel LED of the unit switches to flashing red to indicate
the error condition. To restart charging, the charging cable
must be disconnected from the unit, and after necessary
checks, the steps to restart charging must be followed.

If the charging unit's
front panel LED is solid
yellow.

The charging unit needs to be
restarted.

Turn off the charging unit's power and leave it off for at
least one minute. After this period, restore power. When
the front panel LED turns green, repeat the steps to start
charging.

If the charging unit's
front panel LED is slowly
flashing purple.

Leakage current detected.

Have your electric vehicle checked. Make sure your
charging cable is working properly.

If the charging unit's front
panel LED is rapidly

An unauthorized RFID card
is being used to initiate

Check your RFID Card.

flashing red. charging.

If the charging unit's Lock motor malfunction. Turn off your charging unit's power and leave it off for at
front panel LED is least one minute. After this period, restore power.
rapidly flashing purple.

If the solutions provided in the table do not resolve the error or
fault, please reach our customer service at
www.heracharge.com/support for assistance

It is important to obtain technical support for your product only
from authorized Hera service centers. Unauthorized repairs
will void your product warranty. It should also be noted that

a service fee will be charged for user errors, even within the
warranty period.
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1. Lift the socket cover of the charging unit upward and insert 2. Place your RFID card near the card reader area of the
your charging cable into the unit connector, then plug the other  charging unit. The rapidly flashing blue LED on the front
end of the cable into your vehicle’s charging port. When the panel of the unit indicates that your card has been success-
charging unit is connected to the vehicle, the front panel LED fully read by the unit.

light will flash blue. This indicates that the unit is
communicating with your vehicle.

In cable charging units, plug your charging cable into your
vehicle’s charging port. When the charging unit is
connected to the vehicle, the front panel LED light will flash
blue. This indicates that the unit is communicating with
your vehicle.

1

4. When the charging process is complete, the charging
unit LED will appear in a stable turquoise color. To discon-
nect the charging cable from the unit, you need to scan
your RFID card on the charging unit.

}

e e

3. When the charging unit successfully completes the RFID
card reading process, your electric vehicle will begin charging 0
shortly after. During the charging process, the front panel LED I
of the charging unit will illuminate in a flashing dimly

blue color. 4

5. After a short period, the socket lock of your unit will unlock.
You can then remove the charging cable from the charging
unit.
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Usage

Plug-and-Play Mode

When the Plug-and-Play mode is activated, you can use your
unit without using an RFID card. The units initiates the charging
process as soon as you plug the cable between your vehicle
and the unit. Installation of the Plug-and-Play mode should be
done by a qualified electric technician.

a When the Plug-and-Play mode is activated, the unit is
open for unauthorized users to use.

0 Programming Mode: It is the O position on the rotary
switch of your charging unit. The programming mode facilitates
the transition between the Plug-and-Play and RFID card usage
modes. Additionally, it is used for operations such as defining
the master RFID card.

To Activate the Plug-and-Play Mode

1. Cut off the mains power supply to the charging unit (the
power supply to your charging unit must be interrupted for at
least one minute). Rotate the rotary switch on the rear
connection panel of the charging unit using a thin,
straight-tipped screwdriver until it reaches position 0
(programming mode).

2. Restore mains power supply to the charging unit.

The front panel LED of the charging unit will flash
yellow for 20 seconds. Once LED turns into stable green
light after this period, the charging unit will have

entered the Plug-and-Play mode. To use your charging
unit, the current value needs to be adjusted.

3. Cut off the mains power supply to the charging unit. Your
charging unit's power should be off for at least one minute.
Adjust the rotary switch current values according to the
installed power. Refer to the table below to determine the
required ampere value, then set the rotary switch to the
appropriate position.

Numeric Current Power
0 Programming Mode Single Phase Three Phase
1 6 Ampere 1,38 kW 4,14 kw
2 10 Ampere 2,3kw 6,9 kw
3 13 Ampere 2,99 kW 9kw
4 16 Ampere 3,68 kW 11,04 kW
5 20 Ampere 4,6 kKW 13.8 kW
6 25 Ampere 5,75 kw 17.25 kw
7 28 Ampere 6,44 kW 19,32 kw
8 32 Ampere 7,36 kw 22,08 kW
9 —

4. Restore the mains power supply to the charging unit.
The charging unit's front panel LED will be stable in green.
You can now start using your unit in Plug-and-Play mode.

Closing the Plug-and-Play Mode

1. Cut off the mains power supply to the charging unit (ensure
that the unit's power is disconnected for at least one minute).
Using a thin, flat-blade screwdriver, turn the rotary switch
located on the rear connection panel of the charging unit to
position 0.

2. Restore mains power to your charging unit. The front panel
LED of the charging unit will flash yellow for 20 seconds. Dur-
ing this time, place your master RFID card on the card reader
area of the charging unit. The front panel LED will then remain
solid yellow. Cut off the mains power supply to the charging
unit again and wait for one minute.

3. Rotary switch current values should be set based on the
installed power. Determine the required amperage based

on your installed power using the table above, then use a
thin, straightblade screwdriver to turn the rotary switch to the
appropriate position.

4. Apply mains power to the charging unit. The front panel
LED will illuminate steadily in green. To begin using your
charging unit with RFID cards, you need to introduce your
slave cards to the charging unit using your master card.

5. When the unit’s charging cable is not plugged in or in
standby mode, scan your master card at the unit's card reader
area. Upon scanning your master card, the unit's LED on the
front panel will rapidly blink in blue for 20 seconds. During this
time, remove your master card from the reading area and scan
your new slave card at the unit. This action will register your
card as a slave card on your charging unit.
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Usage

Adding a New RFID Card Stopping the Charging Process

When your charging unit is in standby mode, scan your master
card at the unit’s card reading area. Upon scanning your
master card, the unit’s LED on the front panel will rapidly blink
in blue for 20 seconds. During this time, remove your master You can stop the on going charging process for any reason.
card from the reading area and scan your new card at the unit.  To stop the charging process, scan the RFID card you used
This action will register your card as a slave card on to start the charging process at the unit's card reading area.
your charging unit. After a short while, the socket lock will release your charging
cable, and the unit LED will illuminate continuously in turquoise
color. You can then remove your charging cable to complete

Deleting an RFID Card the process.

*You can also terminate the charging process from your
electric vehicle without scanning the RFID card. However, this
feature may vary depending on the vehicle model.

While your charging unit is in standby mode, scan your
master card at the unit’s card reading area. Upon scanning
your master card, the LED on the front panel of the unit will
rapidly blink in blue for 20 seconds. During this time, remove
your master card from the reading area and scan the slave
card you wish to delete. This action will delete the slave card
from the system.
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Technical Specification

ChargePack®7,4 kW

Power Output: Single phase: Up to 7,4 kW /32 A
Input Voltage: Single phase: 196-264 VVAC, 50/60 Hz
Grid Connection: Single phase: L, N, PE
Cable Length: 5 meter@Cable
Weight: 4,4Kg@Socket(9,7Ib), 6,8Kg@Cable(14,8Ib)
Dimensions (H x W x D): 290x420x170mm (11,4x16,5%6,7in)
Storage Temperature: -40°C - 85°C - (-40°F - 185°F)
Start-up Temperature: -25°C - 50°C - (-13°F - 122°F)
Operating Temperature: -40°C - 50°C - (-40°F - 122°F)
Cooling: Cooling by free air convection
Ingress Protection Rating: IP55@Cable, IP54@Socket
Impact Resistance Rating: IK10
Humidity (max.): 0 to 98%, non-condensing
Altitude: Up to 2,000m (6,500 ft.)
EU Safety: IEC 61851-1-1, IEC 61851-22
EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594
US EMC: FCC Part 15 Class B
ChargePack® 22 kw
Power Output: Three phase: Up to 22 kW /32 A
Input Voltage: Three phase: 340-460 VAC, 50060 Hz
Grid Connection: Three-phase: L1, L2, L3, N, PE
Cable Length: 5 meter@Cable
Weight: 4,4Kg@Socket(9,7Ib), 6,8Kg@Cable(14,8Ib)
Dimensions (H x W x D): 290x420x170mm (114x16,5x6,7in)
Storage Temperature: -40°C - 85°C - (-40°F - 185°F)
Start-up Temperature: -25°C - 50°C - (-13°F - 122°F)
Operating Temperature: -40°C - 50°C - (-40°F - 122°F)
Cooling: Cooling by free air convection
Ingress Protection Rating: IP55@Cable, IP54@Socket
Impact Resistance Rating: IK10
Humidity (max.): 0 to 98%, non-condensing
Altitude: Up to 2,000m (6,500 ft.)
EU Safety: |IEC 61851-1-1, IEC 61851-22
EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594
US EMC: FCC Part 15 Class B
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Hera Charge Elektronik A.S.

360 Office Yenisehir Mah. Ankara Cad.
No. 405 Kat 3-81Kurtkdy/ Pendik/Turkiye

info@heracharge.com
www.heracharge.com
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€ er doniistirilebilen kagitiardan dretimist.

Made in Tiirkiye





