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Semboller ve Anlamlar
Elektrik Garpma Riski Topraklama Hatti Baglantisi

Uygulama veya kullanim sirasinda dikkat
edilmediginde yangin ¢ikmasi ile sonuglanabilecek
tehlikeli bir duruma isaret eder. Ciddi elektrik
carpmalarina bagli olarak yanma, yaralanma ve 6lim
gibi tehlikeleri gosterir.

Dikkat

Uygulama veya kullanim sirasinda, ilgili dnlemlerin
alinmamasi durumunda, ciddi yaralanmalara, maddi
zararlarla birlikte dnemli kayiplara neden olabilecegi
anlamina gelir.

VAN

Dikkat
Uygulama veya kullanim sirasinda dreticinin 6nerilen
ipuclarini belirtir.

Sarj linitesinde topraklama hatti baglantisi
bulundugunu ya da sarj Unitesinin topraklama hatti
baglantisi yapilarak kullaniimasi gerektigini isaret eder.

@9 Geri Doniigiim Uyarisi
,-" Bu kullanim kilavuzu geri donustirilebilir
malzemelerden Uretilmistir.

Koruma Sinifi
Elektrik carpmasina kars! koruma sinifi.
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Elektrik Carpma Riski

Uygulama veya kullanim sirasinda dikkat edilmediginde yangin ¢ikmasi ile sonuglanabilecek
tehlikeli durumlar olusabilir ciddi elektrik carpmalarina bagl olarak yanma, yaralanma ve 6lim gibi
tehlikleri olugabilir.

>

Dikkat
Elektrikli arag sarj Unitesi, elektrikle ilgili bolgesel veya ulusal dizenlemelere uygun olarak bir
elektrik teknisyeni tarafindan montaji yapiimalidir.

>
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Dikkat
Uygulama veya kullanim sirasinda, ilgili 6nlemlerin alinmamasi durumunda, ciddi yaralanmalara,
maddi zararlarla birlikte Gnemli kayiplara neden olunabilir.

>




Onemli Uyarilar

A Elektrik Garpma Riski

Elektrikli arag sarj Unitesi, elektrikle ilgili bolgesel veya ulusal
duzenlemelere uygun olarak bir elektrik teknisyeni tarafindan
montaji yapiimalidir.

A Kullanici Kisitlamalari

Fiziksel veya zihinsel olarak yetersiz kisiler giivenliklerinden
sorumlu olan bir kisinin gézetimi olmadan bu sarj Unitesini
kullanmamalidir. Glvenliklerinden sorumlu olan bir kisinin
gozetimi olsa dahi resit olmayan gocuklar bu sarj Gnitesini
kullanmamalidir.

A Onlemler

Bu kilavuzda ve sarj tinitesi iizerindeki uyarilari dikkate alin ve
talimatlara uyun.

Elektrikli arag sarj Unitesi AC sebeke baglantisi ve yik
planlamasi, ytrirlikteki bolgesel veya ulusal elektrik
yonetmelikleri ve standartlarinda belirtildigi sekilde yetkililer
tarafindan incelenmeli ve onaylanmalidir. Birden fazla elektrikli
arag sarj Unitesi kurulumunda, yik plani buna gére
belirlenmelidir. Uretici, AC sebeke baglantisi veya yiik
planlamasindan dolay! olusacak hatalarin neden oldugu
hasarlardan veya risklerden herhangi bir sekilde dogrudan
veya dolayli olarak sorumlu olmayacaktir.

Bu kilavuzu dikkatlice okuyunuz. Ancak bu sekilde sarj

Unitesini giivenli ve dogru bir bigimde kullanmaniz miimkiin
olacaktir. Daha sonra kullaniimak tizere veya bagka birisinin
kullanimi igin kullanim ve montaj kilavuzunu muhafaza edin.

Bu kilavuz yalnizca montaj ve kullanim igin tasarlanmigtir.
Kilavuzu dikkate aliniz. Ambalaji agildiktan sonra sarj initesi
kontrol edilmelidir. Bir nakliye hasari olmasi durumunda, sarj
Unitesinin baglantisi yapiimamalidir.

Sadece yetkili ve egitimli uzman bir elektrik teknisyeni sarj
Unitesinin baglantisini yapabilir. Yanlis baglant nedeniyle
hasar ortaya gikmasi durumunda sarj initesinin garanti
kapsami disinda kalacagi unutulmamalidir.

Sarj Unitesi etiketinde belirtilen voltaj ve triin bilgilerini kontrol
ediniz. Uygun sebeke voltajindan emin olmadan sarj Unitesini
kullanmayiniz.

Bu sarj tinitesi tip2 soketli elektrikli araglari sarj etmek icin
Uretilmistir. Farkli amaglarla veya amaci disinda kesinlikle
kullaniimamalidir. Bu kilavuzda yer alan bilgiler yalnizca
kilavuzda belirtilen driin ve modele / modellere aittir.

Sarj Unitesi montajinin konumu sarj tinitesinin asiri
Isinmasina neden olabilir. Montaj konumu dikkatli sekilde
segilmelidir. Buhar Ureten kaynaklar veya isitma kaynaklarinin

neden oldugu ylksek sicaklik ve agiri nem sarj akiminin
azalmasina, sarj isleminin gegici olarak kesintiye ugramasina
veya Urlinlin arizalanmasina sebep olabilir.

Sarj Unitesini asla is1 kaynaklarinin, yanici maddelerin ve diger
tutusabilir kaynaklarin yakininda bulundurmayin.

Uniteyi; patlayici maddelerden, kimyasallardan, buhar ve buhar
ureten kaynaklardan uzak tutun.

$Sarj Unitesinin iletken pargalarina, konnektériine ve diger
tehlikeli akim gegen parcalarina iletken veya sivri nesnelerle
dokunmayin.

Elektrik kagagi ve asiri akim riskini onlemek icin gerekli
sigorta ve kagak akim rélesi’nin dagitim panosunda mevcut
oldugundan emin olun.

$Sarj Unitesinin igini herhangi bir sebepten dolayi agmayin,
tamir etmeye calismayin. Sarj tinitesinin kablolarini
kesmeyin, uzatma kablosu veya aparatlari kullanmayin.

@ Sarj Unitesini topraksiz sebekelerde kesinlikle
kullanmayin, kurulumunu yaptirmayin. Yetkisiz tamir veya
onarimin yapilmasi durumunda sarj tinitenizin garanti kapsami
disinda kalacagi unutulmamalidir.

Sarj Unitesini ambalaj kutusu iginde herhangi bir sekilde zarar
gordiginu (catlak, kirik, bilesen eksikligi) fark ederseniz, sarj
Unitesinin kurulumunu yaptirmayin.

Ortam sicakhiginin -40°C ile +55 °C arasinda ve bagil nem
diizeyinin %5 ile %98 arasinda olmasi gereklidir. Sarj Unitesini
yalnizca belirtilen ¢alisma kosullarinda kullanmalisiniz.

Sarj Unitesinin normal ¢alistigindan emin degilseniz veya sarj
Unitesi herhangi bir sekilde zarar gdrmusse sarj Unitesini
kullanmaya devam etmeyin. Sebeke beslemesinin elektrigini
kesin. En yakin teknik servise bagvurun. Yetkili teknik
servislerimize 0850 244 07 08 no'lu misteri hizmetleri
hattimizdan ulasabilirsiniz, garanti siiresi igerisinde de olsa
hatali kullanim halinde bir servis teknisyeninin gelmesinin
Ucretsiz olmadigini dikkate aliniz.

Sarj Unitesi Bakimi ve Temizligi

Bu kilavuzda belirtilen uyarilara uydugunuz takdirde sarj tinit-
eniz uzun siire islevselligini koruyacaktir. Sarj Gnitesi

teknik sorunlar disinda herhangi bir bakim gerektirmez.
Temizligi icin su kullanmamalisiniz, sarj Unitenizi yilkamamali,
temizligi icin yalnizca nemli bez kullanmalisiniz. Asindirici veya
¢0zlicli kimyasallarla temizlik islemi

yapmayiniz. Temizlik sirasinda kullanilan bez veya diger
temizlik materyallerinin sarj Unitesinin konnektdr kismina temas
etmesinden kagininiz.



imha ve Geri Doniigiim igin Oneriler

X

Cihazin imhasi

Bu cihaz, émriini doldurmus elektrikli ve elektronik cihazlar ile
ilgili Avrupa yonetmeligi 2012/19/EG’ye (waste electrical and
electronic equipment — WEEE) uygun sekilde isaretlenmistir.
Bu yonetmelik, eski cihazlarin geri alimi ve degerlendiriimesi ile
ilgili AB ¢apindaki uygulamalarin gergevesini belirtmektedir.
Sarj Unitenizi bulundugunuz bdlgenin elektronik atik bertaraf
etme yonetmeliklerine uygun sekilde imha ettiriniz.

Nakliye Sirasinda Dikkat Edilecek Konular

Py
L

Ambalaj Malzemelerinin imhasi

Hera sarj Uinitesi ambalajinda kullanilan tiim malzemeler geri
donistirilebilir materyallerden olusturulmustur. Ambalaj
malzemelerini bélgenizde bulunan geri doniistim noktalarina
birakarak geri donustirlilmesini saglayabilirsiniz.

Orijinal Kutusu ile Nakliye

Sarj Uinitenizi kutusu ile tasima durumunda, kutu (izerine
agir esya istiflemekten kaginin. Birden fazla sarj Unitesi
taslyacaksaniz en fazla 6 adet Uniteyi Ust Uste istifleyiniz.
Sarj Uinitesi kutusunun (izerine basmaktan kaginmalisiniz.

Miisteri Hizmetleri

Orijinal Kutusu Yoksa Nakliyesi

Sarj Unitesinin dis ylzeylerini olasi darbelere karsi koruyucu
karton vb. ambalaj malzemeleri ile kapatiniz. Sarj tnitesini
yatay konumda taslyiniz. Sarj kablosu, baglanti parcalari
gibi zarar gorebilecek yerlerden tutarak tasimayiniz. Uzerine
kesinlikle herhangi bir ylik koymayiniz.

Miisteri Hizmetleri Merkezi

Sarj Unitenizi calistiramadi§inizda, misteri hizmetlerine

0850 244 07 08 no'lu telefondan ulasabilir, Tirkiye genelinde
hizmet veren teknik servis agimizdan destek alabilirsiniz.
Musteri hizmetlerimizi aramadan 6nce sarj Unitenizin yan
tarafinda yer alan tip etiketinin tizerindeki seri numarasini not
ediniz. Gerektiginde kolayca bulabilmeniz igin riintinlize ait
seri numarasini agagidaki kutucuga yazabilirsiniz.

Seri No

Sertifikasyon

Uzaktan Destek: Cozllemeyen sorunlar igin uzman teknik
ekibimizle telefonla iletisime gegebilirsiniz. 7/24 gagri
merkezimize ulagabilirsiniz.

Yerinde Servis ve Bakim: Gerekli durumlarda, teknik ekibimiz
sarj Unitenizin yerinde bakimini ve tamirini gerceklestirmek
lizere adresinize gelecektir. Garanti siresi igerisinde de olsa
hatali kullanim halinde bir servis teknisyeninin gelmesinin
Ucretsiz olmadigini dikkate aliniz.

Hera sarj Uniteleri Gglncl taraf Avrupa Birligi onayl test
laboratuvarlarin da gergeklestirilen ilgili tim testlerden basariyla
gecmistir.

EU Safety: IEC 61851-1-1, IEC 61851-22

EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594

US EMC: FCC Part 15 Class B

@ROHS c €
compliant




Ek Garanti Segenekleri ve Bire Bir Degisim

Ucretsiz +1 Yil Garanti Hizmeti

Hera sarj Unitenizi
https://heracharge.com/ucretsiz-1-yil-garanti adresinden
kaydettiginizde, 2 yillik standart garanti siirenizi Ucretsiz olarak
1 yil daha uzatiyoruz. Béylece toplamda 3 yil boyunca
Urtintiniiz garanti kapsaminda olacaktr.

Bu hizmetten yararlanabilmeniz i¢in agagidaki sartlari yerine
getiriyor olmalisiniz.

Uqretsiz +1 Yil Garanti Hizmeti Sartlari
1. Ucretsiz +1 yil garanti hizmeti bu kilavuzda belirtilen
modeller igin gegerlidir.

2. Ucretsiz +1 yil garanti, standart iiriin garantisine ek
olarak bir yillik uzatilmig garantidir.

3. Ucretsiz +1 yil garanti hizmeti sarj Ginitesi satin

alindiktan sonraki 60 giin iginde https://heracharge.com/
ucretsiz-1-yil-garanti sayfasinda yer alan urlin kaydi formu
doldurulup onaylandiginda gecerli olacaktir.

4. Teshir trunleri oldugu kabul edilerek satin alinan Hera
sarj Uniteleri Ucretsiz +1 yil garanti kapsamina dahil degildir.

Teknik Servis

Uzatilmis Garanti Secenekleri

Sarj Unitenizin standart garanti stiresini uzatarak ek giivence
saglayabilirsiniz. Isterseniz garanti segeneklerinde yer alan
standart garanti siiresini uzatan opsiyonu kullanarak garanti
stiresini 5 yila kadar uzatabilirsiniz.

Uriinlerimizin standart garanti stiresini ekonomik bir iicret
karsiliginda satin alabilirsiniz. Detayli fiyatlandirma bilgisi
ve daha fazlasi igin https://heracharge.com web sayfamizi
ziyaret edebilirsiniz.

Bire
°
Bir_
(DEGISim
=—GARANTISI
Bire Bir Degisim Garantisi *
Misteri memnuniyeti politikamiz geregi, garanti kapsamindaki
Hera sarj Unitenizin arizalanmasi durumunda, teknik
servisimizin tuttugu rapor dogrultusunda Uriiniinliz onarim
yapilmaksizin yenisi ile bire bir degistirilir.
*Kullanici kaynakli arizalar harig tutulmaktadir.

*Gerekli gérdiigiinde Hera Charge Elektronik A.S. bire bir dedisim
garantisini haber vermeksizin degistirme veya bitirme hakkini sakli tutar.

Hera sarj Unitenizin bakimi ve onarimi konusunda Turkiye
genelinde kaliteli ve hizli teknik servis hizmeti sunulmaktadir.
Musterilerimizin ihtiyaglarini karsilamak ve Urtinlerimizin
performansini en Ust diizeyde tutmak igin uzman
teknisyenlerimiz tarafindan profesyonel bir sekilde hizmet
verilmektedir. Misteri memnuniyeti odakli yaklagimimizla her
zaman yaninizdayiz, sarj unitenizle ilgili herhangi bir sorunla
karsilastiginizda Turkiye genelini kapsayan teknik servis
agimiz igin musteri hizmetlerimizi arayabilirsiniz.
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Uriin Bilesenleri

Hera sarj Unitesini taniyalim.

Kablolu Sarj Unitesi
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1- RFID Kart Okuma Alani; RFID karti tarayarak sarj 10} ®
Unitesinin sarj islemini baglatmasini saglar.

2- Durum LED'i ; Sarj initesi 6n panelinde bulunur farkli
renklerde yanarak kullaniciya sarj tinitesi hakkinda bilgi verir.

3- Soket Kilidi; Sarj Gnitesinin Tip2 soketinin kilidini agarak
kullanima sunar.

4- Kare Kod Etiketi; Sarj noktasi ID (CPID), Sarj tinitesine
mobil cihazlar lizerinden baglanarak sarj Unitesini ¢alistirma
opsiyonlarindan yalnizca birisidir.

5- Tip2 Sarj Konnektorii; Sarj Unitesinin elektrikli araca enerji
aktarimini saglar.

6- Sarj istasyonu Kablosu; Kablolu sarj tinitesine entegre
olarak bulunan sarj kablosudur.

10-RS485 Baglanti Klemensi; K1-K2 Normalde agik (N.O)
actirma (trip) kontagi ve RS485 baglanti kontaktori.

7- Sarj istasyonu Etiketi; Satin alinan sarj Ginitesinin bilgilerini

barindiran bilgi alanidr. 11- Ethernet Portu; Sarj (initesini aga kablolu baglanti ile

baglanmasini saglar.

8- Baglanti Paneli; Sarj Unitesinin elektrik sebekesi kablo

baglantilarinin bulundugu alandr. 12- Sim Kart Yuvasi; Cihazin mobil veri badlantisi kurmasini

saglar. 4G baglantisi igin kullanilir.

9- Acil Durum Butonu; Olusabilecek acil durumlarda sarj (Bu alan Smart+ model sarj lnitelerinde yer almaktadir).

Unitesinin enerji akisini durduran, devre kesici buton
(bu ekipman Hera sarj Unitelerinde opsiyonel olarak yer
almaktadir).

13- Baglanti Klemensleri; Uriiniin elektrik baglantilarinin
yaplldigi klemenslerdir.



Uriin Bilesenleri

Soketli Sarj Unitesi

{

1- RFID Kart Okuma Alani; RFID karti tarayarak tinitenin sarj (9]
islemini baglatmasini saglar.

2- Durum LED’i ; Sarj iinitesi 6n panelinde bulunur farkli
renklerde yanarak kullaniciya sarj tinitesi hakkinda bilgi verir.

3- Soket Alani; Sarj iinitesinin tip2 konnektoriintin takildigi
alandir.

4- Kare Kod Etiketi; Sarj noktasi ID (CPID). Sarj iinitesine
mobil cihazlar tzerinden baglanarak sarj Unitesini calistirma
opsiyonlarindan yalnizca birisidir.

5- Sarj Unitesi Etiketi; Satin alinan sarj iinitesinin bilgilerini
barindiran bilgi alanidir.

6- Baglanti Paneli; Sarj Unitesinin elektrik sebekesi kablo
baglantilarinin bulundugu alandir.

7- Acil Durum Butonu; Olusabilecek acil durumlarda sarj

Unitesinin enerji akisini durduran devre kesici buton 10- Sim Kart Yuvasi; Cihazin mobil veri baglantisi
(bu ekipman Hera sarj Unitelerinde opsiyonel olarak yer kurmasini saglar. 4G baglantisi igin kullanilir.
almaktadir). (Bu alan Smart+ model sarj Unitelerinde yer almaktadir).

8- RS485 Baglanti Klemensi; K1-K2 Normalde agik (N.O)

actirma (trip) kontagi ve RS485 baglanti kontaktorii. 11- Baglanti Klemensleri; Uriiniin elektrik baglantilarinin
yapildi§i klemenslerdir.

9- Ethernet Portu; Sarj Unitesinin aga kablolu baglanti ile

baglanmasini saglar.



Montaj isleminden Once

Bu sarj tnitesi Tip2 soketli elektrikli araglari sarj etmek igin Uretilmistir. Farkli amaglarla veya amaci diginda
kesinlikle kullanilmamalidir. Bu kilavuzda yer alan bilgiler yalnizca kilavuzda belirtilen trlin ve modele aittir.

Elektrikli arag sarj Gnitesinin montaj islemi, elektrikle ilgili bdlgesel veya ulusal diizenlemelere uygun

olarak, uzman bir elektrik teknisyeni tarafindan gergeklestiriimelidir. Elektrik kagagi ve agiri akim riskini dnlemek
icin gerekli sigorta ve kagak akim rélesinin sarj Unitesi dagitim panosunda mevcut oldugundan emin olmadan
montaj islemine baglamayin.

Montaj islemlerine baglamadan énce mutlaka sebeke elektrigini kapatin ve montaj islemi bitene kadar
sebekenizin elektrigini agmayin.

> B

Montaj islemlerine baglamadan énce mutlaka gerekli glivenlik dnlemlerini aliniz.

Bu kullanim kilavuzu asagidaki tabloda yer alan trtinlerin kurulum, montaj, kullanim ve teknik bilgilerini kapsamaktadir.

Model Ean Kodu Sistem Yetki Kontrol Tip Giig
BC12A Smart | 8684562400151 | RFID, Wifi, Etheret, Bluetooth Tip2 Kablo 7,4kW 1 Faz 32A
BS12A Smart | 8684562400199 | RFID, Wifi, Ethernet, Bluetooth RFID kart, tak calistir, - | Tip2 Soket 7,4kW 1 Faz 32A
BC13A Smart+ | 8684562400168 | RFID, Wifi, Etheret, Bluetooth, 4G mobil uygulama. | Tip2 Kablo 7,4kW 1 Faz 324 |196-264 VAC, 50/60Hz
BS13A Smart+ | 8684562400205 | RFID, Wifi, Ethernet, Bluetooth,4G Tip2 Soket 7,4kW 1 Faz 32A
BC32A Smart | 8684562400175 | RFID, Wifi, Ethernet, Bluetooth Tip2 Kablo 22kW 3 Faz 32A
BS32A Smart | 8684562400212 | RFID, Wifi, Ethernet, Bluetooth RFID kart, tak caligtir, | Tip2 Soket 22kW 3 Faz 32A 340-460 VAC. 50/60Hz
BC33A Smart+ | 8684562400182 | RFID, Wifi, Ethernet, Bluetooth,4G mobil uygulama. Tip2 Kablo 22kW 3 Faz 32A '
BS33A Smart+ | 8684562400229 | RFID, Wifi, Ethernet, Bluetooth,4G Tip2 Soket 22kW 3 Faz 32A
BC12A Smart | 8684562400236 | RFID, Wifi, Ethernet, Bluetooth, MID Meter Tip2 Kablo 7,4kW 1 Faz 32A
BS12A Smart | 8684562400359 | RFID, Wifi, Ethernet, Bluetooth, MID Meter RFID kart, tak calistir, | Tip2 Soket 7,4kW 1 Faz 32A
BC13A Smart+ | 8684562400267 | RFID, Wifi, Ethernet, Bluetooth 4G,MID Meter |  mobil uygulama. | Tip2 Kablo 7,4kW 1 Faz 324 | 196-264 VAC, 50/60Hz
BS13A Smart+ | 8684562400380 | RFID, Wifi, Ethernet, Bluetooth,4G, MID Meter Tip2 Soket 7,4kW 1 Faz 32A
BC32A Smart | 8684562400298 | RFID, Wifi, Ethernet, Bluetooth, MID Meter Tip2 Kablo 22kW 3 Faz 32A
BS32A Smart 8684562400410 | RFID, Wifi, Ethernet, Bluetooth, MID Meter RFID kart, tak calistir, | Tip2 Soket 22kW 3 Faz 32A 340460 VAC, 50/60H
BC33A Smart+ | 8684562400328 | RFID, Wifi, Ethernet, Bluetooth, 4G, MID Meter mobil uygulama. Tip2 Kablo 22kW 3 Faz 32A i ! z
BS33A Smart+ | 8684562400441 | RFID, Wifi, Ethernet, Bluetooth, 4G, MID Meter Tip2 Soket 22kW 3 Faz 32A




Montaj isleminden Once

Kutu igerigi

Hera sarj Unitesi kutusunun iginde kurulum igin tiim parcalar
mevcuttur. Montaj ekipmanlarinin eksik veya hatali oldugunu
dusinlyorsaniz 0850 244 07 08 no’'lu misteri hizmetleri
hatti Uizerinden bizimle iletisime gegebilirsiniz. Eksik,

hatali veya orijinal olmayan ekipmanlarla montaj islemini
gergeklestirmeyin.

1 Adet Hera ChargePack®
soket/kablolu sarj Unitesi

1 Adet Hera ChargePack®
soket/kablolu montaj sablonu

4 Adet M6x70mm montaj vidasi

4 Adet 8x65mm plastik diibel

1 Adet yiizey tutucu montaj aparati

2 Adet M6x12mm vida

3 Adet RFID kart

5Adet kablo pabucu

Montaj islemi igin Gerekli Araglar

$Sarj Unitenizin sorunsuz ve guvenli sekilde montajini
tamamlamak igin ihtiyaciniz olacak yardimci aletler asagida
belirtilmistir.

T T

Delme ve sikma 8mm duvar delme
islemleri igin ucu
matkap -vidalama aleti

N

PH2 tornavida

PH2 vidalama

\s

Kablo pabug sikma Bant
aleti
RJ45 sikma aleti Makas

=4
&/

RJ45 soketi Kalem

\




1. Hera sarj (initesi ambalaj kutusu igerisinde bulunan montaj
sablonunu kullanin. Montaj sablonunu ok yéniinde montaj
yiizeyine yerlestirin. Sablon (izerinde bulunan su terazisinden
yardim alarak montaj yiizeyine sablonu diiz bir sekilde
yerlestirin. Vida deliklerini kalemle isaretleyiniz.

0 Sarj tinitenizi zeminden en az 100 cm yikseklikte montajinin
yapilmasi énerilir.

M6x70mm

3. Delinen yerlere ambalaj kutusu icerisinde bulunan
@8x65mm dubelleri yerlestiriniz. Yukaridaki sekilde belirtildigi
gibi vidalama islemlerini tamamlayiniz.

2. Kalemle isaretlenen yerleri 8mm matkap ucu ile delin.
Montaj yapilacak zemine (metal, ahsap, beton, duvar) gére
uygun delici alet ve ug kullaniniz.

-7m!|

4. Sarj tinitesini askida tutmak igin st montaj
vidalarini 6-7mm bosluk ile disarida birakiniz.




Montaj

5. Sarj Unitesinin arka kapaginin vidalarini PH2 uglu 6. Sebeke elektrik kablolarini sarj Unitesi kablo gegidinden
tornavida kullanarak sékuntiz ve kapagi yerinden gikartiniz. gegiriniz.

Sarj Unitesinin kablo kiskaglarinin vidalarini PH2 uglu

tornavida kullanarak sékuinliz ve kiskaglari yerinden

cikartiniz.

7. Cok telli kablolarda, sarj tinitesi klemenslerine kablolarr gtivenli
sekilde montajlamak igin M5 6mm? kablo pabucu kullaniniz.

10



Montaj

A Montaj islemine baslamadan énce, sarj tnitesinin Grlin etiketinde belirtilen verileri sebeke degerlerinizle karsilastirin ve
Unitenizin destekledigi sebeke gerilimini kullaniniz.

0 $Sarj lnitesinin besleme girisinde kullanilacak sigorta tipi ve degeri, ¢ikis akimina bagli olarak degisiklik gosterebilir.
Asagidaki tabloyu kullanarak, dogru sigorta secimini yaptiginizdan emin olunuz. Tek fazli baglantilar icin C tipi 2 kutuplu sigorta,
Ui¢ fazl baglantilar igin ise C tipi 4 kutuplu sigorta kullaniimasi gerekmektedir. Ayrica, elektrik hattinizda mutlaka kagak akim
rolesi (RCD) kullaniimasi gerekmektedir.

Cikis Akimi Tavsiye Edilen Sigorta Degeri
(A) A

6-7 Amper C Tipi 10 Amper

8-9 Amper C Tipi 13 Amper
10-11 Amper C Tipi 16 Amper
12-15 Amper C Tipi 20 Amper
16-19 Amper C Tipi 25 Amper
20-24 Amper C Tipi 32 Amper
25-32 Amper C Tipi 40 Amper

7,4 kW

PE| N |L1]L2]L3
VI IVIVIX]|X

=)

Yesil San
Mavi
Kahverengi

8. Sarj Unitenizin 7,4 kW gug 6zelligine gore PE, N ve L1 kablolarini klemenslere yerlestirerek sikiniz.

1



Montaj

j=2)
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Yesil sari
Mavi
Siyah

Gri

9. Sarj Unitenizin 22 kW gii¢ 6zelligine gore PE, N, L1, L2, L3 kablolarini klemenslere yerlestirerek sikiniz.

0 22 kW, 3 Fazli Sarj istasyonunun 7.4 kW, 1 Faz Olarak Galistinimasi

3 fazli Hera sarj Uniteleri tek faz baglantisi yapilarak da calistirilabilmektedir. Bu baglanti ile tnitenizi calistirabilmek
icin PE, N, L1 kablolarini klemenslerine uygun sekilde yerlestirerek sikiniz. Sarj tiniteniz ilk eneriji verildiginde tim
cikis uglarini denetleyerek tek faz baglantisini algilar ve tek faz olarak galisir.

3 fazli bir sarj Unitesi tek faz baglantisi ile calistirildiginda minimum 1,38kW maksimum 7,4 kW cikis gicti
saglamaktadir. Detayl gug tablosu igin sayfa 15'e bakiniz.

12



Montaj

Sarj Unitesi Galigma Akimi Ayarlama

Akim degerini ayarlamak igin sarj linitesi arayiiziine giris yapmalisiniz. Detayli bilgi i¢in bu kilavuzun sarj tinitesi
yonetim arayiiz bagliklarini inceleyiniz.

Max AC Akim (6~32): Bu alan, cihazin destekledigi maksimum AC akim degerini belirlemenizi saglar. Ayarlayabileceginiz aralik
(her bir faz igin) 6 ile 32 amper arasindadir. Varsayilan deger “32” olarak atanmistir, ancak cihazin bagli bulundugu elektrik
altyapisina gére bu degeri degistirebilirsiniz. Bu ayarlar, cihazin maksimum akim kapasitesini ve harici enerji 6Iglim cihazlariyla
iletisim ayarlarini yapilandirmaniza olanak tanir. Gerekli degerleri dikkatlice girip kaydetmeyi unutmayiniz.

Akim degerini ayarlamak icin agagida verilen tablodan yararlanarak uygun gii¢ ve amper degerini belirleyebilirsiniz.

Akim Giig

Tek Faz Ug Faz
6 Amper 1,38 kW 4,14 kW
10 Amper 2,3 kW 6,9 kW
13 Amper 2,99 kW 9 kW
16 Amper 3,68 kW 11,04 kW
20 Amper 4,6 kW 13.8 kW
25 Amper 5,75 kW 17.25 kW
28 Amper 6,44 kW 19,32 kW
32 Amper 7,36 kW 22,08 kW

13



Montaj

Ethernet Kablosu

Sarj linitenizin ethernet kablosunu takarken initenizin enerjisinin kapali oldugundan emin olunuz. Ethernet jakini takma
veya gikarma durumlarinda dahi tnitenin enerjisini kapatarak islemleri saglayiniz.

10. Ethernet kablosunu sarj Unitesinin alt kisminda bulunan kablo gegidinden gegiriniz. Kablo gecidinde kapali olan
yuvayi makas yardimi ile kesiniz ve kabloyu bu delikten dikkatlice gegiriniz.

11. Ethemet kablosunun ucundaki dis izolasyonu yaklasik 1.5 cm uzunlugunda soyunuz. igindeki 8 ince kabloyu agagidaki
siralamaya gore diizenleyin. Kablolarin dogru sirayla ve diizgiin bir sekilde soketin icindeki kanallara oturdugundan emin olunuz.
RJ45 sikma pensesi kullanarak soketi sikiniz. Sikma islemi sirasinda kablolarin dogru konumda oldugundan emin olun.

Soketi Baglama: T568B Standardi: Turuncu-Beyaz, Turuncu, Yesil-Beyaz, Mavi, Mavi-Beyaz, Yesil, Kahverengi-Beyaz, Kahverengi
Bu siralamaya dikkat ederek RJ45 soketini kabloya yerlestiriniz.

12. RJ45 soketini sarj tnitesinin Ethernet portuna dikkatlice takin.

14



Montaj

Sim Kart

Sarj Unitenizin sim kartini takarken tnitenizin enerjisinin kapali olduundan emin olunuz. Sim kartinizi takma veya
¢ikarma durumlarinda dahi Unitenin enerjisini kapatarak islemleri saglayiniz.

4G ozelligi yalnizca Smart+ model driinler igin gegerlidir. Bu 6zelligi kullanabilmeniz igin smart+ model Griinleri satin
almali ve 4G destegine sahip bir sim kartiniz olmalidir.

14. Sim kartinizi gikartmak igin sim kartin disarida kalan kismini hafifge ittirerek kartin geri gikmasini
saglayiniz.

15



Montaj

o Sarj liniteniz sarj islemi yapmiyorken veya bekleme durumundayken kontak yapismasi olasiligina karsi K1 ve K2
normalde agik uglar (N.O.) kisa devre olur. Bu kontak uglari sarj Gnitesine bagl kompakt salteri trip (agma) moduna disirir ve
sarj Unitesine gelen enerjiyi keser. Bu giivenlik baglantisi yalnizca tesisat altyapinizda mevcutsa yapilabilir.

15. Sarj tinitesinin kablo gegidinde kapali halde bulunan kablo yuvasini makas yardimiyla kesiniz. Kontak kablosunu
kesilen kablo gecidinden sokunuz.

16. Kontak kablolarini ve harici MID metre baglantisi igin kullanilan RS-485 A ile RS-485 B kablolarini, sekilde
belirtildigi gibi klemenslere yerlestirin. Detayli baglanti bilgisi icin sayfa 20 ve 21°e bakiniz.

16



Montaj

9
© D—énu Q
: (S|
RN
by

18. Sarj tinitesinin arka kapagini yerine yerlestiriniz. Arka kapak

17. Sarj tinitesinin kablo kiskacini yerine yerlestirin.
vidalarini PH2 uglu tornavida kullanarak sikiniz.

Ug faz ya da bir faz kablo kalinligina gore ayarlanmis kablo
kiskaglarindan uygun olani kullanabilirsiniz. Kablo kiskaci
vidalarini yildiz tornavida (PH2) kullanarak sikiniz.

Thin: Ince kablolar igin olugturulmus kablo kiskaci ve yuvasi
Thick: Kalin kablolar igin olusturulmus kablo kiskaci ve yuvasi

19. Sarj Unitesinin aski boslugunu 6-7mm agik birakilan 20. Yiizey montaj ekipmanini M6x12mm vida ile sarj
vidalara gegirin, Uniteyi hafif¢e asagiya dogru bastirarak alt {initesine sabitleyerek montaj bitiriniz
kisimdaki duvar montaj ekipmanina yerlesmesini saglayiniz. '



Montaj

Tek Fazli Hera Elektrikli Arag Sarj Unitesinin Harici Bir Enerji Sayacina Baglantisi

A Sarj Unitenizin baglantilarini gergeklestirirken tnitenizin enerjisinin kapali oldugundan emin olunuz.
Kablo baglantilarini yaparken veya kablo sékme durumlarinda dahi tinitenin enerjisini kapatarak islemleri saglayiniz.

$Sarj Unitesinin arkasinda bulunan klemenslerden asagidaki
baglantilari yapabilirsiniz:

“RS-485 A” ve “RS-485 B” uglari, MID metre baglantisi igin
kullanilacaktir. Semada belirtilen sekilde baglayin.

Gerilim Bobini Baglantisi (K1 ve K2)

Gerilim bobini, semada gosterildigi gibi yerlestirilmistir.
K1 ve K2 gikislarindan gerilim bobinine baglanti yapin.
Bu baglanti, sistemin dogru galismasi icin zorunludur.

Ek Bilesenler Kagak Akim Rélesi (RCD)
RCD, kagak akim durumlarini algilar ve givenlik igin devreyi keser.
Semada belirtilen sekilde baglayin.

Enerji Olgiim Cihazi (MID)

Elektrik tliketimini dogru bir sekilde 6lgmek ve raporlamak igin
kullanilir.

Harici bir MID kullanilacaksa: Sarj iinitesi yonetim arayiiziinden
harici MID Metre segenegini segin.

Modbus adresi ayarini yapin.

RS-485 cikislarini semada gosterildigi gibi MID metreye baglayin.
Onerilen MID Metreler; Eastron SMD54-DM modeli.

Notlar

RCD (Kagak Akim Rélesi); Toprak kagagini algilayarak guvenlik
saglar. MID (Enerji Olgiim Cihaz1); Elektrik tiiketimini dogru dlgmek
icin kullanilir.

Baglantilarinizi semada belirtilen standartlara uygun olarak yapin.
Bu, cihazin glivenli ve verimli galismast igin kritiktir.
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Montaj

Ug Fazli Hera Elektrikli Arag Sarj Unitesinin Harici Bir Enerji Sayacina Baglantisi

Asarj Unitenizin baglantilarini gergeklestirirken tnitenizin enerjisinin kapali oldugundan emin olunuz.
Kablo baglantilarini yaparken veya kablo sékme durumlarinda dahi tnitenin enerjisini kapatarak islemleri saglayiniz.

Sarj Unitesinin arkasinda bulunan klemenslerden asagidaki
baglantilari yapabilirsiniz:

“RS-485 A” ve “RS-485 B” uglari, MID metre baglantisi igin
kullanilacaktir. Semada belirtilen sekilde baglayin.

Gerilim Bobini Baglantisi (K1 ve K2)

Gerilim bobini, semada gdsterildigi gibi yerlestirilmistir.
K1 ve K2 ¢ikislarindan gerilim bobinine baglanti yapin.
Bu baglanti, sistemin dogru ¢alismasi icin zorunludur.

Ek Bilesenler Kagak Akim Rélesi (RCD)
RCD, kagak akim durumlarini algilar ve giivenlik igin devreyi
keser. Semada belirtilen sekilde baglayin.

Enerji Olgiim Cihazi (MID)

Elektrik tliketimini dogru bir sekilde 6lgmek ve raporlamak igin
kullanilr.

Harici bir MID kullanilacaksa: Sarj tinitesi ydnetim araytiziinden
harici MID Metre secenegini segin.

Modbus adresi ayarini yapin.

RS-485 ¢cikislarini semada gésterildigi gibi MID metreye baglayin.
Onerilen MID Metreler; Eastron SMD54-DM modeli.

Notlar

RCD (Kagak Akim Rélesi); Toprak kagagini algilayarak guvenlik
saglar. MID (Enerji Olgiim Cihaz1); Elektrik tiiketimini dogru élmek
icin kullanilir.

Baglantilarinizi semada belirtilen standartlara uygun olarak yapin.
Bu, cihazin glivenli ve verimli galismast igin kritiktir.
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Sarj Unitesi Yonetim Arayiizii

Akilli sarj Unitenizi kontrol etmek veya ayarlarini degistirmek icin sarj tinitesi yonetim araytizini kullanabilirsiniz. Sarj Unitesi
yonetim araytizline erisim saglamak igin, sarj Unitesi ve baglanacaginiz bilgisayarin ayni yerel agda bulunmasi gerekmektedir.

Sarj (initenizin ve bilgisayarinizin ayni yerel aga bagli olduguna emin olunuz. Sarj (initesi aray(iziine erisim saglamak igin
asagidaki adimlar takip ediniz.

1. Bilgisayarinizin baglat menustinden denetim masasini aginiz.

2. Ag ve internet menisinl aginiz.

w

3. Ag ve paylasim merkezi menusiini aginiz.

4. Etkin aglarinizi géruntileyin béliminden baglantilara tiklayiniz. (wifi ya da kablolu baglantilari bu bélimden segebilirsiniz)

20



Sarj Unitesi Yonetim Arayiizii

~
“
5. Agllan pencerede Ozelliklere tiklayiniz. 6. Agllan pencerede internet protokoli stiriim 4(TCP/IPv4)
tiklayiniz.
“

7. Agllan pencerede IP adresine 172.16.0.100
Alt a§ maskesine ise 255.255.0.0 adreslerini girerek
tamama tiklayiniz.

21



Sarj Unitesi Yonetim Arayiizii

8. Bilgisayarinizin internet tarayici gubuguna 172.16.0.104 1P numarasini giriniz.

9. Ara yiiz sayfasina giris yapmak i¢in Kullanici adi alanina admin ( admin adi varsayilan olarak belirlenmistir, Kullanici Adi
degistirilemez.) Parola alanina ise 68657261 parolasini girin. Bu parola varsayilan olarak gelmektedir. Parolanizi girig yaptiktan
sonra degistirebilirsiniz. Sifre degistirme direktifleri igin bu kilavuzun 36. sayfasini inceleyiniz.

Sarj Unitesi Yonetim Arayiiz Ana Sayfasi

Akilli sarj Unitenizi kontrol etmek veya ayarlarini degistirmek igin sarj Unitesi yonetim araylizinu kullanabilirsiniz. Arayiz oldukga basit
ve kullanimi kolaydir.

22



Sarj Unitesi Yonetim Arayiizii

Sarj Detaylari Meniisii

Baglangig Tarihi: Sarj isleminin basladigi tarihi gsterir. Sarj baslamadiysa bu alan bos gorinir.

Akim (L1, L2, L3): Sarj Unitesinin her bir faz tizerinden gektigi anlik akimi (Amper cinsinden) gosterir. Sarj islemi
baslamadiysa degerler “0A” olarak gériinecektir.

Enerji: Sarj islemi sirasinda tiketilen toplam enerjiyi (kWh cinsinden) gsterir. Heniiz enerji tiiketimi yoksa “OkWh" olarak
gorindr.

Siire: Sarj isleminin toplam siresini gosterir. Sarj baglamadiysa bu alan bos gérinir.

Voltaj (L1, L2, L3): sarj tnitesinin her bir faz Gzerinden aldigi gerilimi (Volt cinsinden) gdsterir. Sarj islemi baglamadiysa
degerler “0V” olarak goriinecektir.

Giiig: Sarj Unitesinin anlik olarak cektigi toplam giicti (kW cinsinden) ifade eder. Sarj islemi aktif degilse bu deger “OkW”
olarak gériinecektir.

Bu alanlar, sarj islemi sirasinda gergek zamanli bilgiler saglayarak kullaniciya sarj durumu hakkinda detayli bilgi sunar.
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Sarj Unitesi Yonetim Arayiizii

Donanim Ayarlan

Max AC Akim (6~32): Bu alan, sarj Unitesinin faz bagina maksimum AC sarj akim degerini belilemenizi sadlar.
Ayarlayabileceginiz aralik 6 ile 32 amper arasindadir. Varsayilan deger “32” olarak atanmistir, ancak cihazin bagl bulundugu
elektrik altyapisina gére bu degeri degistirebilirsiniz.

Harici MID Metre: Cihazin harici MID enerji sayaci ile iletisim kurabilmesi icin Modbus Slave ID degeri ayarlanmalidir.
Bu ID, 2 ile 247 arasinda bir sayi olmalidir. Yanlis bir deger girilirse sistem hata mesaji gosterecekir:
“Modbus Slave Id: Litfen 2 ile 247 arasinda bir say giriniz”

Kaydet: Tiim ayarlari yaptiktan sonra “Kaydet” butonuna tiklayarak degisiklikleri onaylayabilirsiniz. Eger kaydetmeden cikis
yapllirsa, yapilan degisiklikler gecerli olmayacaktir.

Bu ayarlar, cihazin maksimum akim kapasitesini ve harici 6igiim cihazlariyla iletisim ayarlarini yapilandirmaniza olanak tanir.
Gerekli degerleri dikkatlice girip kaydetmeyi unutmayiniz.

Yazilim Ayarlari

Bu bolim, sarj Unitesinin yazilim ve ag yapilandirmalarini diizenlemenize olanak tanir. A§ baglanti seceneklerinden protokol
ayarlarina, zaman dilimi yapilandirmasindan ¢alisma moduna kadar birgok dnemli parametreyi buradan ayarlayabilirsiniz.
Dogru yapilandirma, sarj tinitesinin stabil galismasini ve ag ile entegrasyonunu saglar.

Asagida bu bollimdeki segenekler ve islevleri hakkinda kisa bilgilere ulagabilirsiniz. Tim ayarlari dikkatlice yapilandirdiktan
sonra degisiklikleri kaydetmeyi unutmayiniz.
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Sarj Unitesi Yonetim Arayiizii

Ag Oncelik Segimi

Bu ayar, sarj Unitesinin farkli a§ baglantilari (Ethernet, Wi-Fi, 4G) arasinda hangi yontemi éncelikli olarak kullanacagini
belirlemenize olanak tanir.

Ag dnceligi, sarj Unitesinin hangi baglantiyi ana iletisim kanali olarak kullanacagini etkiler. 4G baglantilarini
gerceklestirimesi icin sarj tinitenizin 4G desteginin olmasi gereklidir.

Ethernet Yapilandirma Ayarlari

Bu ayar, sarj Unitesinin ethernet baglantisi iin IP adresi, alt ag maskesi, ag gecidi ve DNS sunucularini yapilandirmaniza
olanak tanir.

IP Adresi: Statik (manuel) veya dinamik (otomatik Dhcpc) IP segenegi.

Alt Ag Maskesi: Agin sinirlarini belirler.

Ag Gegidi: internete veya dis aglara erigim igin yénlendirici IP’si.

DNS: Alan adi ¢6ziimlemesi icin kullanilan DNS sunuculari.

Ag baglantisi igin bu ayarlari yaptiktan sonra “Kaydet” butonuna tiklayarak degisiklikleri onaylayin.

Sarj Uiniteniz, internet badlantisi saglandiginda glincellemeleri otomatik olarak kontrol edecektir. Giincelleme mevcut ise
6n paneldeki LED, sari renkte yanip sénerek glincelleme siirecinin bagladigini gosterecektir. Giincellemeler basariyla
yliklendiginde ise LED yesil renkte sabit yanacaktir. Giincelleme tamamlandiktan sonra, internet baglantisini ve sarj
Unitesinin enerji kaynagini en az 15 dakika boyunca kesmeyiniz.
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Sarj Unitesi Yonetim Arayiizii

Wifi Yapilandirma Ayarlari

Bu boliim, sarj tinitesinin kablosuz ag ayarlarini yapilandirarak bir aga baglanmasini veya kendi agiyla erigsim noktasi (AP)
olusturmasini saglar.
Wi-Fi Etkinlestir: Wi-Fi baglantisini aktif hale getirmek igin bu segenegi isaretleyiniz.

Mod Segimi:
STA (Station): Sarj Unitesi, mevcut bir Wi-Fi agina baglanir.
AP (Access Point): Sarj iinitesi, kendi kablosuz agini olusturarak diger cihazlarin baglanmasini saglar.

STA Mod Ayarlar:

SSID: Baglanilacak Wi-Fi aginin adi.

Parola: Wi-Fi aginin sifresi.

Sifreleme: Glivenlik protokolli (6rnegin: WPA2).

DHCPC Etkinlestir: Dinamik IP adresi almak i¢in etkinlestirin veya statik IP bilgilerini manuel girin (IP, Ag Maskesi, A§ Gegidi).

AP Mod Ayarlari:

SSID: Sarj Unitesinin olusturacagr Wi-Fi aginin adi.

Parola: Kullanicilarin sarj tnitesine baglanmasi igin gereken sifre.
Sifreleme: Giivenlik protokol.

Kaydet:

Ayarlari yaptiktan sonra “Kaydet” butonuna basarak degisiklikleri onaylayiniz.

Bu ayarlarla sarj Unitesi, ihtiyaglariniza uygun olarak bir Wi-Fi agina baglanabilir veya kendi erisim noktasi olarak galisabilir.

Sarj initeniz, internet baglantisi saglandiginda glincellemeleri otomatik olarak kontrol edecektir. Glincelleme mevcut ise
on paneldeki LED, sari renkte yanip sonerek glincelleme sirecinin basladigini gésterecektir. Glincellemeler basariyla
yiiklendiginde ise LED vyesil renkte sabit yanacaktir. Glincelleme tamamlandiktan sonra, internet baglantisini ve sarj
Unitesinin enerji kaynagini en az 15 dakika boyunca kesmeyiniz.
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Sarj Unitesi Yonetim Arayiizii

4G Yapilandirma Ayarlar

Bu boliim, sarj tinitesinin 4G modemi (izerinden mobil veri baglantisi kurmasini saglayan ayarlari yapilandirmaniza olanak tanir.

Degisiklikleri Etkinlestir:
Yapilan ayarlarin aktif hale gelmesi icin bu secenegi isaretleyin.

APN (Access Point Name):
Operatér tarafindan saglanan erisim noktasi adini girin. Varsayilan olarak internet kullanilabilir, ancak operatoriiniize 6zel APN
bilgisi gerekebilir.

Kullanici ve Parola:
Bazi operatorlerde 4G baglantisi igin kullanici adi ve parola gereklidir. Bu alanlara gerekli bilgileri girin.

PIN:
SIM kartin PIN kodunu belirtin. Varsayilan olarak 0000 kullanilir, ancak SIM kartiniz farkli bir PIN gerektiriyorsa bunu girin.

Baglanti Modu:

Asagidaki seceneklerden birini segerek baglant tiriini belirleyebilirsiniz:
ANY: Otomatik olarak en uygun ag tiiriinii (4G, 3G, 2G) seger.

4G: Sadece 4G agina baglanir.

3G: Sadece 3G agina baglanir.

2G: Sadece 2G adina baglanir.

Kaydet:
Ayarlari yaptiktan sonra “Kaydet” butonuna basarak degisiklikleri onaylayiniz.

Sarj liniteniz, internet baglantisi saglandiginda guincellemeleri otomatik olarak kontrol edecektir. Giincelleme mevcut ise
6n paneldeki LED, sari renkte yanip sénerek glincelleme sirecinin basladigini gésterecektir. Glincellemeler basariyla
yiklendiginde ise LED yesil renkte sabit yanacaktir. Giincelleme tamamlandiktan sonra, internet baglantisini ve sarj
Unitesinin enerji kaynagini en az 15 dakika boyunca kesmeyiniz.
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Sarj Unitesi Yonetim Arayiizii

DNS Ayarlar

Bu boliim, sarj tnitesinin internet baglantisinda kullanacagi DNS sunucularini yapilandirmanizi sadlar.

DNS’i Etkinlestir:
DNS yapilandirmasini aktif hale getirmek icin bu segenegi isaretleyin.

DNS 1:
Birincil DNS sunucusu adresini girin. Varsayilan olarak Google DNS (8.8.8.8) kullanilabilir.

DNS 2:
Yedek (ikincil) DNS sunucusu adresini girin. Varsayilan olarak Google DNS (8.8.4.4) onerilir.

Kaydet:
Ayarlari yaptiktan sonra “Kaydet” butonuna basarak degisiklikleri onaylayin.

Dogru yapilandiriimig DNS ayarlar, sarj Gnitesinin internet tizerindeki alan adlarini hizla ¢6zimlemesini ve stabil baglanti
saglamasini kolaylastirir.
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Sarj Unitesi Yonetim Arayiizii

Bluetooth Ayarlari

Bu boliim, sarj tinitesinin Bluetooth badlantisini etkinlestirmenize ve yapilandirmaniza olanak tanir.

Bluetooth’u Etkinlestir:
Bluetooth baglantisini aktif hale getirmek icin bu secenegi isaretleyin.

Bluetooth Ad:
Sarj Uinitesinin Bluetooth aginda gorlinecegi adi belirtir. Varsayilan ad CHARGEPACK-XXXX formatindadir.

XXXX: Sarj tinitesinin seri numarasi veya benzersiz bir kimlik numarasina gére dinamik olarak belirlenen 4 haneli degisken bir
degerdir.

Bu ayarlar sayesinde sarj tnitesinin, Bluetooth destekli diger cihazlarla kolayca tanimlanabilir ve iletisim kurabilir. Benzersiz cihaz
adl, karigikligi énler ve eslesmeyi kolaylastirir.

Kaydet:
Yapilan ayarlari onaylamak ve etkinlestirmek i¢in “Kaydet” butonuna basin.
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Sarj Unitesi Yonetim Arayiizii

Calisma Modu Ayarlari

Bu boliim, sarj tinitesinin sarj islemini baglatma ve durdurma yontemini belirlemenizi saglar. Kullanim senaryonuza uygun
calisma modunu segebilirsiniz.

Baslat-Durdur Rfid Kart:
Sarj islemi, yalnizca RFID kart ile baglatilir ve durdurulur.

Tak-Galistir (Plug & Play):
Arag sarj kablosu baglandiginda sarj islemi otomatik olarak baslar, herhangi bir ek dogrulama gerekmez.

OCPP Modu:
Sarj islemi, OCPP (Open Charge Point Protocol) (izerinden bir arka ug sisteminin kontrolii ile gergeklestirilir.

Bu ayarlarla sarj tinitesinin, kullanici ve isletim ihtiyaglarina uygun sekilde yapilandirilabilir.

Kaydet:
Segctiginiz modu etkinlestirmek igin “Kaydet” butonuna basin.

OCPP Ayarlar

Bu boliim, sarj tinitesinin OCPP (Open Charge Point Protocol) ile merkezi bir yonetim sistemi ile iletisim kurmasini sadlar.
Asagidaki ayarlarla OCPP baglantisini yapilandirabilirsiniz:

IP veya Alan Ad: .
OCPP sunucusunun IP adresini veya alan adini girin. Ornek: ocpp.heracharge.com

Port:
OCPP baglantisi igin kullanilacak port numarasini belirtin. Yaygin olarak 443 kullanilir.

SSL Etkinlestir:
Baglantinin glivenli olmasini saglamak igin SSL sifrelemesini etkinlestirin veya devre disi birakin.

Devre Digi Birak: SSL sifrelemesini devre disi birakir.
Etkinlestir: SSL sifrelemesini aktif hale getirir (glivenli baglanti igin onerilir).

Yol:
OCPP sunucusuna baglanmak icin gerekli yol (path). Genellikle / kullanilir.

$Sarj Nokta Kimligi:
Sarj Unitesinin bagli oldugu sarj noktasinin kimligini girin.

Yetkilendirme Anahtari:
Sarj Unitesinin merkezi sisteme erisim icin gerekli olan yetkilendirme anahtarini belirtin.
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Sarj Unitesi Yonetim Arayiizii

Sertifika ice Aktar:
SSL sifrelemesi igin gerekli sertifikayi ige aktarmak igin bu secenegi kullanin.

Bu ayarlarla, sarj tinitesinin OCPP sunucusuyla giivenli bir sekilde iletisim kurarak sarj islemlerini merkezi bir sistem
lizerinden yonetmenizi saglar.

Kaydet:
Segctiginiz modu etkinlestirmek igin “Kaydet” butonuna basin.
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Sarj Unitesi Yonetim Arayiizii

Siiriim Al

Bu boliim, sarj tnitesinin yazilim strimind gériintilemenizi saglar. $arj Unitesinin mevcut strimi asagida belirtilmistir:

Siiriim:

hw1.0-release-v1.0.0

Bu stiriim, sarj Gnitesinin donanim ve yazilim siirimiinii belirtir. Glincel stiriim bilgisi, sarj tnitesinin isletim sisteminin ve
yaziliminin hangi versiyonunun galistigini gdsterir.

Dosya Seg:
Hera Charge'in yayinladigi giincel firmware dosyasini yliklemenizi saglar.

o Giincellemeler sirasinda sarj iinitenizin enerjisini kesmeyiniz.

Zaman Dilimi Ayan

Bu boliim, sarj tnitesinin yerel saat dilimini ayarlamanizi saglar. Dogru zaman diliminin segilmesi, sarj tinitesinin zamanla ilgili
islemleri dogru bir sekilde yapabilmesini saglar.

Zaman Dilimi:

Sarj Unitesininin bulundugu bélgeye uygun zaman dilimini secin. Bu ayar, sarj Unitesinin tarih ve saatinin dogru sekilde
ayarlanmasina yardimci olur. Zaman dilimi ayarlari, sarj Gnitesinin zaman bazli fonksiyonlarinin dogru ¢alismasi igin 6nemlidir.

Kaydet:
Segctiginiz zaman dilimini etkinlestirmek i¢in “Kaydet” butonuna basin.

32




Sarj Unitesi Yonetim Arayiizii

Cihaz Durumu

Bu bélum, cihazin genel baglanti durumu ve ag baglantilari hakkinda bilgi verir.

Baglanti Durumu: )

Cihazin mevcut baglanti durumu hakkinda bilgi verir. Ornegin; Cevrimici (4G) ifadesi cihazin 4G ag) tizerinden bagli oldugunu
gosterir.

4G Giicii: "
4G baglantisinin glicti hakkinda bilgi verir. Ornegin, 100% baglant gliciiniin tam oldugunu belirtir.

IP Adresleri:
Cihazin baglandig farkli ag arayUzleri igin IP adreslerini gosterir.

OCPP Baglantisi:
Cihazin OCPP sunucusuna baglanip baglanmadigini belirtir. Cevrimici ifadesi, cihazin OCPP baglantisinin aktif oldugunu
gOsterir.

Bu bilgiler, cihazin ag baglantilari ve genel durumunu takip etmenizi saglar.
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Sarj Unitesi Yonetim Arayiizii

Profil

Bu bdliim, cihazin kullanici profilini glincelleyerek sifre degistirme islemi yapmaniza olanak tanir.

Eski Sifre:
Sifrenizi degistirebilmek icin mevcut (eski) sifrenizi girin.

Yeni Sifre:

Hesabiniz igin yeni sifrenizi belirleyin. Sifreniz en az 6 karakter olmalidir. Sifreniz ierisinde en az bir blyiik harf, bir kiigtik harf
ve en az bir rakam bulundurmalisiniz. Sifreniz icerisinde 6zel karakterler kullanabilirsiniz. Sifreniz igerisinde bogluk birak-
mamalisiniz.

Yeni Sifre (Tekrar):
Yeni sifrenizi dogrulamak icin tekrar girin.

Bu ayarlar, kullanici hesabinizin glvenligini saglamak amaciyla sifre degisikligi yapmaniza olanak tanir. Yeni sifrenizin glclu ve
guvenli olmasi onerilir.

Kaydet:
Sifre degisikliklerini kaydetmek igin bu butona tiklayn.

Sifre Sifirlama

Sifrenizi unuttugunuzda, sifrenizi sifirlamak icin sarj tnitenizi fabrika ayarlarina geri dondiirmeniz gerekecektir. Sarj tinitesine
ait master RFID kart ile sarj tnitenizi fabrika ayarlarina geri dondurebilirsiniz. Fabrika ayarlarina geri déndirme islemleri igin

sayfa 41’ inceleyebilirsiniz. Sarj Unitenizi fabrika ayarlarina dondirdikten sonra, aray(iz yonetim sayfasi varsayilan sifresini

(68657261) kullanarak araylz yonetim sayfasina giris yapabilirsiniz.

0 Sarj (initesini fabrika ayarlarina déndirmek daha 6nce gerceklestirdiginiz tiim yapilandirma ayarlarlarinin tekrar
yaplimasini gerektirecektir.
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Sarj Unitesi Yonetim Arayiizii

Dil Secimi Ayar

» %

Cihaz, kullanicilarin tercihine gore farkli dil segenekleri sunmaktadir. Tiirkge ve ingilizce dil destedi bulunmaktadir, bu sayede
cihazin tiim menii ve ayarlarini Tiirkge veya ingilizce olarak gériintilenebilir.

Dil segenegi, cihazin kullanimini daha kolay ve anlasilir hale getirir. Dil ayarlarini degistirmek igin sarj tnitesi yonetim
arayliziiniin sag st tarafinda bulunan dil seceneginini kullanarak degistirebilirsiniz.

ilk Kullanimdan Once

RFID Kartlar ve islevleri
Hera sarj Uniteleri giivenli bir sarj deneyimi igin RFID kartlarla ¢alisir. Bdylelikle kullanici izni olmadan tanimli kartlara sahip
olmayan yetkisiz kullanicilara karsi giivence saglanir.

Master RFID karti: Yazilim hatasi, ayar degisikligi veya sarj Gnitesinin ilk kurulumdaki durumuna geri déndrilmesi
gerektiginde master kartinizi kullanarak (initenin fabrika ayarlarina dénmesini saglar.

Slave RFID karti: Sarj islemi baglatma ve durdurma islemlerini gerceklestirir.

RFID Kartlar Bozulur veya Kaybolursa Yapilacaklar
ilk olarak yapmaniz gereken miisteri hizmetlerimiz ile iletisime gecerek yedek kartlar satin alabilirsiniz.

Otomatik Sarja Devam Etme Ozelligi

Sarj islemi sirasinda; yiiksek voltaj, diisik voltaj, yiksek akim, anlik elektrik kesintisi gibi durumlarda sarj tinitesinin

6n panel LED'’i sabit kirmizi renkte yanacaktir. Bu durumda sarj Unitesi, sarj islemini gegici olarak sonlandirir ve hatanin
ortadan kalkma durumunu kontrol eder. Hata ortadan kalktiginda, kullanici miidahalesine gerek kalmadan sarj islemi
otomatik olarak devam eder.

Otomatik sarja devam etme 6zelligi, hatalarin 30 saniye araliklarla tic kez denetlenmesi ile saglanir. Denetleme sirasinda,
sarj Unitesinin 6n panel LED'i sabit kirmizi renkte yanmaya devam eder. Eger hatalar ortadan kalkmazsa, sarj Unitesi LED'i
yanip sonen kirmizi renkte yanarak hata durumuna geger. Sarjin tekrar baglatilabilmesi igin sarj kablosunun Gniteden
cikariimasi, gerekli kontrollerin yapiimasi ve ardindan tekrar sarj baglatma adimlarinin uygulanmasi gereklidir.

Bu otomatik devam etme 6zelligi yalnizca voltaj, akim gibi hatalar igin gecerli olup, kagak akim veya toprak hatasi
durumlarinda devreye girmez.
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ilk Kullanimdan Once

Durum LED’inin Davranig Agiklamalari

Hera sarj Unitesi givenli ve konforlu bir sarj islemi stirdirmeniz icin sizleri olusabilecek glivenlik ve ariza risklerine karsi uyarir.
Sarj Unitesinin 6n panelinde bulunan durum LED'i degiskenleri sarj islemi sirasinda farkli renklerde yanarak kullaniciya anlik
uyari mesajlari verir.

LED

Aciklama

Siirekli yanan Yesil

Sarj Unitesi bekleme modunda. Su anda islem yapilmiyor
ve sarj Unitesi hazir durumda.

Yavas yanip sonen Yesil

Sarj (initesi tip2 kablosunun takilmasini bekliyor. Baglanti
yapilmadan islem baslamaz.

Yavas yanip sonen Mavi

Sarj (initesi arag ile baglanti kuruyor. Baglanti stireci
devam ediyor.

Hizli yanip sénen Mavi

Sarj Unitesi RFID kartini dogruladi ve islem basarili oldu.

Siirekli yanan Turkuaz

Sarj islemi durduruldu. Sarj sonlandirildi veya askiya alind.

Parlayip kisilarak yanan Mavi

Sarj linitesi su anda sarj ediyor. Sarj islemi aktif.

Hizli yanip s6nen Sari

Sarj Unitesi yazilim giincellemesi yapiyor. Giincelleme
stireci devam ediyor.

Yavas yanip sonen Kirmizi

Hata tespit edildi. Sarj islemine devam edilemiyor

Hizli yanip sénen Kirmizi

RFID karti dogrulama hatasi

Siirekli yanan Kirmizi

Sarj tinitesinde bir ariza meydana geldi.

Yavas yanip sonen Mor

Kacak akim hatas| tespit edildi, sarj islemine devam
edilemiyor.

Yavas yanip sonen Turkuaz

OCPP Sunucusu ile baglant kurulmasi bekleniyor.

Hizli yanip sénen Mor

Locker (kilit) hatasi. Sarj tinitesinin kilit mekanizmasinda
bir sorun var.

Siirekli yanan Sari

Sarj initesi Islev Digi (Inoperative)

LED yanmiyor

Sarj Unitesine enerji gelmiyor. Sarj tinitesi arizall.
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Bir Ariza Halinde Yapilmasi Gereken iglemler

Olusabilecek arizalar genelde basit sorunlardan kaynaklanmaktadir. Hera sarj Unitesi giivenli ve konforlu bir sarj islemi strdir-
meniz igin sizleri olusabilecek risklere karsi uyarir. Sarj Gnitesinin on panelinde bulunan durum LED'i degiskenleri sarj islemi
sirasinda farkli renklerle yanarak kullaniciya olusan hatalari belirtir. Miisteri hizmetlerini aramadan 6nce asagidaki tabloya
bakmaniz faydali olacaktir. Tabloda yer alan ¢éziim 6nerilerini denemenize ragmen hata veya arizalar giderilmediyse

0850 244 07 08 no'lu misteri hizmetlerimizi arayarak destek alabilirsiniz.

Ariza

Olasi Nedeni

Sorun Giderme

Sarj initesi 6n panel
LED'i yanmiyorsa veya
Unite galismiyorsa.

Sigorta arizasl.
Elektrik kesintisi.
Hatali kablo baglantisi.

Sebeke elektriginizin sigorta kutularini kontrol edin.
Sebeke elektriginizin kesintiye ugramadigindan emin olun.
Kablo baglantilarini kontrol edin.

Sarj Unitesi 6n panel
LED'i sabit kirmizi renk
yaniyorsa.

Asiri 1sinma, ylksek veya
dusUk voltaj, asiri akim.

Sarj initenizin - enerjisini keserek en az bir dakika kapali
olarak bekletin bu siire sonunda tekrar enerji verin.
Hataya gevresel isi kaynaklarinin sebep olmadigindan
emin olunuz.

Sarj (initesi 6n panel
LED'i yanip s6nen kirmizi
renk yaniyorsa.

Yiksek veya disuk voltaj, anlik
elektrik kesintisi, yliksek akim.

Sarj (initesi sarj islemini gegici olarak sonlandirir, otomatik
sarja devam sistemi 30 saniyelik aralarla bu hatalari (i
kez denetler. Bu esnada sarj (initesi 6n panel LED'i sabit
kirmizi renkte yanar. Hatalar giderilmemis ise Unitenin 6n
panel LED’i kirmizi renkte yanip sonerek hata durumuna
geger. Sarjin tekrar baglatilabilmesi igin sarj kablosunun
uniteden gikartiimasi ve gerekli kontrollerin ardindan tekrar
sarj baslatma adimlarinin uygulanmasi gerekir.

Sarj linitesi 6n panel
LED'i yavas yanip sonen
mor renk yaniyorsa.

Kagak akim tespit edildi.

Elektrikli aracinizi kontrol ettirin. Sarj kablonuzun diizgin
calistigindan emin olun.

Sarj linitesi 6n panel
LED'i hizlica yanip sénen
kirmizi renk yaniyorsa.

Yetkisiz bir RFID kart
ile sarj baslatiimaya calisiliyor.

RFID kartinizi kontrol edin.

Sarj linitesi 6n panel
LED'i hizli yanip sénen
mor renk yaniyorsa.

Kilit motoru arizasl.

Sarj linitenizin enerjisini keserek en az bir dakika kapali
olarak bekletin bu siire sonunda tekrar enerji verin.

Sarj tinitesi 6n panel
LED'’i yavas yanip sonen
kirmizi renk yaniyorsa.

Sarj Unitesi, Tip 2 sarj
kablosunun diizgiin bir sekilde
takilmadigini kablosunun
duizgtin bir sekilde takilmamis
olabilir.

Kabloyu ¢ikarip tekrar diizglince takmaniz gerekiyor. Bu
durum, kablonun baglantisinin gevsek oldugunu veya
dogru sekilde takilmadigini gdsterir.

Sarj tinitesi 6n panel
LED'’i yavas yanip sdnen
turkuaz renk yaniyorsa.

Sarj tinitesi OCPP baglantisi
kuramadi.

internet baglantinizi kontrol edin. OCPP sunucusuna
erisimi test edin. Sarj Unitesini yeniden baglatin.




Kullanim

Sarj islemini Baslatma (Baglat-Durdur RFID Kart Modu)

1. Sarj Unitesinin soket kapagini yukari dogru kaldirarak sarj 2. RFID kartinizi sarj tnitesinin okuyucu alanina tutun.
kablonuzu tinite konnektériine yerlestirin ve kablonuzun diger Unitenin 6n panel LED'inde hizli yanip sénen mavi LED
ucunu aracinizin sarj portuna takin. Sarj tinitesi, arag kartinizin Unite tarafindan okundugunu gésterir.

baglantisi yapildiginda 6n panel LED 151§1 mavi renkte yanip
sonecektir. Bu durum dnitenin aracinizla haberlegsme islemini
gostermektedir.

Kablolu sarj (initelerinde sarj kablonuzu aracinizin sarj portuna
takin. Sarj tinitesi arag baglantisi yapildiginda 6n panel LED
1S1§1 mavi renkte yanip sonecektir. Bu durum Unitenin araciniz-
la haberlesme islemini gostermektedir.

4. Sarj islemi tamamlandiginda, sarj tnitesi LED'i sabit
yanan turkuaz renkte goriinir. Sarj kablosunu tiniteden
cikarmak icin RFID kartinizi sarj tnitesine okutmaniz
gerekir.

3. Sarj Unitesi RFID kart okuma islemini basariyla
gerceklestirdiginde elektrikli araciniz kisa bir stire sonra sarj 9 )

edilmeye baglar. Sarj islemi sirasinda sarj tinitesi 6n panel
LED'i parlayip kisilan mavi renkte yanar.

5. Kisa bir slire sonra tnitenizin soket kilidi agilacaktir. sarj
kablonuzu sarj tinitesinden gikarabilirsiniz.
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Kullanim

Sarj islemini Durdurma (Baslat -Durdur RFID Kart Modu)

Herhangi bir sebepten dolay1 devam eden sarj islemini
durdurabilirsiniz. Devam eden sarj islemini durdurmak igin;

sarj islemini baglattiginiz RFID kartinizi (nitenin kart okutma
alanina okutun, kisa bir siire sonra soket kilidi sarj kablonuzu
serbest birakacak ve Unite LED'i kesintisiz turkuaz renk
yanacaktir. Sarj kablonuzu gikartarak islemi sonlandirabilirsiniz.

* Sarj islemini RFID kart okutmadan da elektrikli aracinizdan

sonlandirabilir veya sarj islemini askiya alabilirsiniz. Bu 6zellik
araca gore degiskenlik g6sterebilir.

Sarj Unitesini Fabrika Ayarlarina Geri Déndiirme

Yazilim hatas, ayar degisikligi veya sarj Unitesinin ilk
kurulumdaki durumuna geri dénduriilmesi gerektiginde master
kartinizi kullanarak sarj tinitesinin fabrika ayarlarina dénmesini
saglayabilirsiniz. Fabrika ayarlarina dénme iglemi yalnizca sarj
Unitesi bekleme durumundayken yapilir.

Master kartinizi, sarj tinitesinin kart okuyucusuna yaklastirin.
Kart dogrulandiktan sonra iinite 6n panelinde bulunan

LED, beyaz renkte yanip sénecektir. Ardindan yesil isik yanar
ve fabrika ayarlarina donis islemi tamamlanir.
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Teknik Ozellikler

7,4 KW 22 KW

Girig Degerleri

Girig Guc: Tek Faz: 7,4 kW / 32 A (maks.) Ug Faz: 22 kW /[ 32 A (maks.)

Girig Gerilimi: Tek Faz: 196 - 264 VAC, 50/60 Hz Ug Faz: 340 - 460VAC, 50/60 Hz

Sebeke Baglantisi: Tek Faz L, N, PE Ug Faz 1,12, L3, N, PE

Asiri Gerilim Kategorisi: n

Topraklama Sistemi: TN-S, TN-C, TN-C-S, TT

Koruma: Asiri akim, dusutk gerilim, asiri gerilim, kisa devre, yuksek sicaklik, topraklama kontrold, anlik ytksek
gerilimlere karsi dahili koruma

Baglant:: Terminal Blok

Bekleme Gucu: <5W

Gikig Degerleri

Gikig Gucu: Tek Faz: 7,4 kW [ 32 A (maks.) Ug Faz: Up to 22 kW [ 32 A (maks.)
Gikig Gerilimi: Tek Faz: 196 - 264 VAC, 50/60 Hz Ug Faz: 340 - 460VAC, 50/60 Hz
Konnektér Tipi: Tip2 Kablo, Tip2 Soket

Kablo Uzunlugu: 5 metre (Kablolu Grtnler igin)

Dahili RCD: AC 30mA + DC 6mA

Enerji Olguma: Dahili, MID Metre (opsiyonel)

Kullanici Arayiizi

Durum Gostergesi: Renkli Durum LED'leri

Ayarlanabilir Akim: Mobil App (akim gikisini sinirlandirmak igin kullanilir)

Acil Durum: Buton (opsiyonel)

Kullanici Yetkilendirme: Tak&Calistir Modu, RFID Kart ve Mobil App

Baglanti Arayizu: WiFi-Ethernet-Bluetooth, 4G (Smart+ modeller), Enerji Yonetimi igin RS485 ModBus RTU
(konfigurasyon, kontrol, izZleme ve yazilim gtncelleme)

Protokol: OCPP 1.6J, OCPP 2.0'a Guncellenebilir

Fiziksel Ozellikler

Govde: Die-Cast Plastik

Govde Malzemesi: Yuksek Dayanimli PC Metaryel (UL 94)

Kablo Malzemesi: HFFR (Halogen Free Flame Retardant) Gok Telli Kablo

Birlestirici EkKipmanlar: Paslanmaz Celik

Conta: Silikon

Yuzey Uygulamasi: Beyaz (Smart Uniteler)veya 6zel dizayn renk (opsiyonel)
Texture Uygulama (opsiyonel)

Montaj Ekipmanlart: Duvar Montaj Aparati, Ayakli Montaj Standi (opsiyonel)

Olgiler:

AGirlik: 6Kg@Kablo (13,2Ib) 6,95Kg@Kablo (15,31b)

Ebatlar (Hx W x D): 290x420x170mm (11,4x16,5x6,7in)

Gevresel Ozellikler

Depolama Sicaklig: -40°C - 85°C - (-40°F-185°F)
Baglatma Sicaklig: -25°C - 55°C - (-13°F-131°F)
Galigma Sicakhg: -40°C - 55°C - (~40°F -131°F)
Havalandirma: Serbest Hava Akimiyla Sogutma
Korozyon Direnci: ASTM BI17 Standardi

IP Koruma Sinifi: IP55@Kablo, IP54@Soket

Darbe Koruma Sinifi: 1klo

Nem (maks.): 0 to 98%, Yogunlagsmamig

Rakim: 2,000m (6,500 ft.)(maks.)
Sertifikasyon

EU Safety: IEC 61851-1, IEC 61851-22, EN 62368-1
EU EMC: EN 61851-21-2, EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL 2231-1, UL 2594

US EMC: FCC Part 15 Class B

Garanti: 3 YIl Garanti

40



Risk of Electric Shock

Neglecting proper precautions during application or use may result in hazardous situations that
could lead to fires. Serious risks, including burns, injuries, or fatalities, may occur due to severe
electric shocks.

>

Caution
EV chargers must be installed by a qualified electrician in compliance with regional or national
electrical regulations.

>

Caution

Failure to take necessary precautions during application or use may result in serious injuries,
significant material damage, and substantial losses. Installation must be carried out by a qualified
electrician in compliance with relevant regulations.
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Restoring the EV Charger to Factory Settings.
Technical Features

Electric Shock Hazard

Indicates a potentially hazardous situation that, if not
avoided, could result in fire, electric shock, serious
injury or even death due to high-voltage electricity.

I\

Warning

Indicates a potentially hazardous situation that, if
precautions are not taken during use or operation,
could result in serious injuries, significant property
damage or major losses.

Warning
Indicates manufacturer’'s recommended tips during
application or use.

Grounding Line Connection

Inan EV charger, the presence of a grounding line
connection indicates that the device should be used
with grounding line connection or that it's necessary
to connect the device to the grounding line for safe
usage.

&', Recycling Warning
@ [his user manual is made from recyclable materials.

Protection Class
Electric Shock Protection Class.
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Important Warnings

A Electric Shock Hazard

The installation of an electric vehicle EV charger must be
carried out by an electric technician in compliance with regional
or national electrical regulations.

& User Restrictions

Individuals who are physically or mentally incapable should not
use this EV charger without supervision from a responsible
party for their safety. Children should not use this EV charger
even with a supervision from a responsible party for their
safety.

A Precautions

Adhere to the warnings and instructions on this manual and on
the EV charger itself.

The AC grid connection and load planning of the electric
vehicle EV charger must be reviewed and approved by
authorities as specified in the current regional or national
electrical regulations and standards. In installations involving
multiple electric vehicle chargers, the load plan should be
determined accordingly. The manufacturer will not be held
directly or indirectly liable for damages or risks resulting from
errors in AC grid connection or load planning.

Read this manual carefully. Only then you can use the EV
charger safely and correctly. Preserve the user and installation
manual for future reference or for use by another individual.

This manual is intended solely for installation and use.
Inspect the EV charger after unpacking. If there is any shipping
damage, do not connect the EV charger.

Only an authorized and trained electric technician can make
the connection of the EV charger. It should be noted that
incorrect connection will void the warranty of the

EV charger.

Check the voltage and device information indicated on the EV
charger label. Do not use the EV charger without ensuring the
appropriate grid voltage.

This EV charger is designed for charging electric vehicles
only. It should not be used for different purposes or outside its
intended purpose. The information provided in this manual is
specific to the product and model(s) mentioned in the manual.

The position of the EV charger installation, can cause
overheating of the EV charger. The installation

location should be carefully selected. High temperatures
and excessive humidity caused by vapor-producing
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sources or heating sources can lead to a decrease in

charging current, temporary interruption of the charging
process or malfunction of the unit. Never place the

EV charger near heat sources, flammable

substances or other combustible sources. Keep the EV charger
away from explosive materials, chemicals, vapor and

vapor producing sources.

Do not touch the conductive parts, connector and other haz-
ardous live parts of the EV charger with conductive or pointed
objects.

To ensure the prevention of electrical leakage and overcurrent
risks, verify that the necessary circuit breaker and residual
current device (RCD) are present in the distribution panel. Do
not touch the conductive parts, connector and other hazardous
live parts of the EV charger with conductive or pointed objects.

Do not open the inside of the EV charger for any reason or
attempt to repair it. Do not cut the cables of the EV charger or
use extension cords or adapters.

@ Do not use or install the EV charger in ungrounded

power networks. Unauthorized repair or alteration will void the
warranty of your EV charger.

If you notice any damage to the packaging box of the EV
charger (such as cracks, breakage, or missing components),
refrain from installing the EV charger.

The ambient temperature should be between -40°C and
+55°C, and the relative humidity level should be between
5% and 98%. You must use the EV charger only under the
specified operating conditions.

If you are unsure if the EV charger is functioning properly or if
it has been damaged in any way, do not continue to use the EV
charger. Cut off the mains power supply. Contact the nearest
technical service. You can reach our authorized technical
services at our customer service support;
www.heracharge.com/support Please note that even
during the warranty period, the visit of a service technician for
misuse is not free of charge.

EV Charger Maintenance and Cleaning

If you adhere to the warnings specified in this manual, your

EV charger will maintain its functionality for a long time. The EV
charger does not require any maintenance apart from technical
issues. Do not use water for cleaning, do not wash your EV
charger, and use only a dry cloth for cleaning. Do not use
abrasive or solvent chemicals for cleaning. Avoid contact of the
cleaning cloth or other cleaning materials with the connector
part of the EV charger during cleaning.



Recommendations for Disposal and Recycling

)i

Disposal of the Device

This device is marked in accordance with European Directive
2012/19/EU Waste Electrical and Electronic Equipment
(WEEE). This directive outlines the framework for the collection
and evaluation of old devices across the EU. Dispose of your
EV charger in accordance with the electronic waste disposal
regulations of your region.

Points to Consider During Shipping

l A
%

Disposal of Packaging Materials

The packaging materials used in the Hera EV charger are
made from recyclable materials. By depositing the packaging
materials at recycling points available in your area, you can
ensure their reuse or recycling.

Shipping with the Original Box

When shipping your EV charger with its original box,

avoid placing heavy items on top of the box. If carrying
multiple EV chargers, stack a maximum of 6 units on top of
each other. Avoid stepping on the EV charger’s box.

Customer Service

Shipping without Original Box

Cover the outer surfaces of the EV charger with protective
cardboard or similar packaging materials to shield against
potential impacts. Ship the EV charger in a horizontal
position. Avoid carrying it by areas prone to damage, such as
the charging cable and connection parts. Do not place any
weight on top of it.

Customer Service Center

When you are unable to operate your EV charger, you can
contact our service at www.heracharge.com/support and
receive support from our nationwide technical service network.
Before contacting customer service, please note the serial
number located on the side of your EV charger. You can write
the serial number of your product in the box below for easy
reference if needed.

Serial No

Certification

Hera EV chargers have successfully passed all relevant
tests conducted by third-party European Union approved test
laboratories.

EU Safety: IEC 61851-1-1, IEC 61851-22

EU EMC: EN 61851-21-2 EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL2231-1, UL 2594

US EMC: FCC Part 15 Class B

@ROHS c €
compliant
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Additional Warranty Options and One-to-One Replacement

Free +1 Year Warranty Service Extended Warranty Options
When you register your Hera EV charger at You can extend the standard warranty period of your EV
http://heracharge.com/support/warranty we extend your charger to provide additional assurance. If you wish, you can
standard 2- year warranty period by an additional 1 year free of extend the standard warranty period up to 5 years using the
charge. This means your product will be covered under option to extend the warranty period available in the warranty
warranty for a total of 3 years. To be eligible for this service, options.
you must meet the following conditions.
You can purchase the standard warranty period of our products
for a nominal fee. For detailed pricing information and more,
Conditions of Free +1 Year Warranty Service please visit our website at http://heracharge.com/warranty
1. The free +1 year warranty service is valid for the models
specified in this manual.

2. The free +1 year warranty is an additional one-year
extended warranty in addition to the standard product warranty.

3. The free +1 year warranty service will be valid when the
product registration form available at
https/heracharge.com/free-1-year-warranty is completed
and approved within 60 days of purchasing the EV charger.

4. Display models or Hera EV chargers purchased with

acknowledged defects are not covered under the free +1 year
warranty.

Technical Service

Hera EV chargers are supported by a high-quality and fast
technical service network for maintenance and repair. Our expert
technicians provide professional service to meet our customers’
needs and ensure optimal performance of our products.

With our customer-centric approach, we are always here to assist
you. If you encounter any issues with your EV charger, you can
contact our customer service from info@heracharge.com to
access our nationwide technical service network.
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Product Components

Let us acquaint ourselves with Hera EV chargers.

Cable Type EV Charger
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1- RFID Card Reading Area; it enables the EV charger
to initiate the charging process by scanning an RFID card.

2- Status LED; is located on the front panel of the EV
charger, illuminating in different colors to alert the user.

3- Socket Lock; it unlocks the Type2 Socket of the EV
charger, enabling its use.

4- QR Code Label; the EV charger Point ID (CPID) is
linked to the EV charger, and scanning the QR code with
mobile devices is one of the options to operate the EV
charger.

5- Type 2 Charging Connector; enables the transfer of
electricity from the EV charger to the electric vehicle.

10- RS485 Connection Terminal; includes K1-K2
Normally Open (N.O) trip contact and RS485
connection contactor.

6- EV Charger Cable; is the charging cable integrated
into the cable type EV charger.

7- EV Charger Label; it is the information field that

contains the details of the purchased EV Charger. 11- Ethernet Port; allows the EV charger to connect

to the network via a wired connection.

8- Connection Panel; is the area where the electrical grid cable

connections of the EV' charger are located. 12- SIM Card Slot; enables the device to establish

a mobile data connection. It is used for 4G connectivity.

9- Emergency Button; is a circuit breaker button that (This feature is available only on Smart+ EV chargers).

stops the power flow of the EV charger in case of an
emergency (this feature is optional in Hera EV
chargers).

13- Connection Terminals; are the terminals
where the electrical connections of the product are
made.
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Product Components

Socket Type EV Charger
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1- RFID Card Reading Area; it enables the EV charger
to initiate the charging process by scanning an RFID card

2- Status LED; it unlocks the Type2 Socket of the EV
charger, enabling its use.

3- Socket Lock; it unlocks the Type2 Socket of the EV
charger, enabling its use.

4- QR Code Label; the EV charger Point ID (CPID) is
linked to the EV charger, and scanning the QR code with
mobile devices is one of the options to operate the EV
charger.

5- EV Charger Label; it is the information field that
contains the details of the purchased EV Charger.

6- Connection Panel; is the area where the electrical

grid cable connections of the EV charger are located. 10- SIM Card Slot; enables the device to establish a
o mobile data connection. It is used for 4G connectivity.

7- Emergency Button; is a circuit breaker button that (This feature is available only on Smart+ EV chargers).

stops the power flow of the EV charger in case of an

emergency (this feature is optional in Hera EV chargers). 11- Connection Terminals; are the terminals where the

electrical connections of the product are made.
8- RS485 Connection Terminal; includes K1-K2

Normally Open (N.O) trip contact and RS485
connection contactor.

9- Ethernet Port; allows the EV charger to connect
to the network via a wired connection.
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Before Installation Process

This EV charger is designed to charge electric vehicles with a Type 2 socket. It should not be used for any other
purposes or outside its intended use. The information provided in this manual is specific to the product and
model mentioned within the guide.

The installation of the EV charger must be carried out by a qualified electrician in accordance with regional or
national electrical regulations. Ensure that the necessary circuit breakers and residual current devices are present in
the EV charger distribution panel to prevent the risk of electric leakage and overcurrent.

Before starting the installation process, make sure to turn off the main power supply and do not restore the
electricity until the installation is complete.

> B BB

Ensure all necessary safety precautions are taken before starting installation operations.

This user manual covers the installation, assembly, usage, and technical information of the products listed in the table below.

Model Ean Code Systems Authorization Control Type Power
BC12A Smart | 8684562400151 | RFID, Wifi, Ethernet, Bluetooth Type2 Cable 7,4kW Single Phase 32A
BS12A Smart | 8684562400199 | RFID, Wifi, Ethernet, Bluetooth RFID card, plug&play, | Type2 Socket 7,4kW Single Phase 32A|196-264 VAC,
BC13A Smart+ | 8684562400168 | RFID, Wifi, Ethernet, Bluetooth,4G mobile app. Type2 Cable 7,4kW Single Phase 32A 50/60Hz
BS13A Smart+ | 8684562400205 | RFID, Wifi, Ethernet, Bluetooth,4G Type2 Socket 7,4kWSingle Phase 32A
BC32A Smart | 8684562400175 | RFID, Wifi, Ethernet, Bluetooth Type2 Cable 22kW Three Phase 32A
BS32A Smart | 8684562400212 | RFID, Wifi, Ethernet, Bluetooth RFID card, plug&play, | Type2 Socket 22kW Three Phase 32A |34 460 vaC,
BC33A Smart+ | 8684562400182 | RFID, Wifi, Ethernet, Bluetooth,4G mobile app. Type2 Cable 22kW Three Phase 32A 50/60Hz '
BS33A Smart+ | 8684562400229 | RFID, Wifi, Ethernet, Bluetooth,4G Type2 Socket 22kW Three Phase 32A
BC12A Smart | 8684562400236 | RFID, Wifi, Ethernet, Bluetooth, MID Meter Type2 Cable 7,4kW Single Phase 32A
BS12A Smart | 8684562400359 | RFID, Wifi, Ethernet, Bluetooth, MID Meter RFID card, plug&play, | Type2 Socket 7,4kW Single Phase 32A| 196-264 VAC,
BC13A Smart+ | 8684562400267 | RFID, Wifi, Ethernet, Bluetooth,4G,MID Meter mobile app. Type2 Cable 7,4kW Single Phase 32A 50/60Hz
BS13A Smart+ | 8684562400380 | RFID, Wifi, Ethernet, Bluetooth,4G, MID Meter Type2 Socket 7,4kWSingle Phase 32A
BC32A Smart 8684562400298 | RFID, Wifi, Ethernet, Bluetooth, MID Meter Type2 Cable 22kW Three Phase 32A
BS32A Smart | 8684562400410 | RFID, Wifi, Ethernet, Bluetooth, MID Meter RFID can_j, plug&play, | Type2 Socket 22kW Three Phase 32A |340-460 VAC,
BC33A Smart+ | 8684562400328 | RFID, Wifi, Ethernet, Bluetooth, 4G, MID Meter mobile app. Type2 Cable 22kW Three Phase 32A 50/60Hz
BS33A Smart+ | 8684562400441 | RFID, Wifi, Ethernet, Bluetooth, 4G, MID Meter Type2 Socket 22kW Three Phase 32A
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Before Installation Process

Package Contents Tools Required for Installation
Hera EV charger package contains all the necessary .Thf fl(l)"tgwmg tooIsE\r/e rs quired o Cotm pIetzthef |
components for installation. If you believe that any Instafiation ot your £V charger smoothly and salely.

installation equipment is missing or faulty, you can contact
our customer service from service@heracharge.com

Do not proceed with the installation using missing, faulty, or
non-original equipment.

Drill and screwdriver 8mm wall drill bit
tool for drilling and
3 screwing operations
1 Piece of ChargePack® 1 Piece of ChargePack® \ \
socket/cable EV charger socket/cable installation
template PH2 Screwdriver bit Ph2 screwdriver

am 4 Pieces of M6x70mm

installation screws

(——==F® 4Pieces of 8x65mm plastic dowels

Cable crimping tool Tape

’,; 1 Piece of surface mounting bracket

<=5

(D:ﬂ}l] 2 Pieces of M6x12mm screws
[ﬁ 3 Pieces of RFID Card RJ45 Crimping Tool Scissors

4
el ' =
Q\,g 5 Pieces of cable lugs Qicf? /
RJ45 Socket Pencil
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Installation

1. Use the installation template included in the Hera EV 2. Drill the marked spots with an 8mm dfill bit. Use the
charger packaging. Place the template on the mounting appropriate drilling tool and bit depending on the material of
surface in the direction indicated by the arrow. Using the the surface (metal, wood, concrete, wall).

level on the template, align the template evenly on the
mounting surface. Mark the screw holes with a pencil.

0 It is recommended to install your EV charger at
least 100cm above the ground.

-7m
MEX70mm
3. Insert the @8x65mm dowels from the packaging into 4. Leave the upper mounting screws protruding by 6-7mm to
the drilled holes. Complete the screwing process as hang the EV charger.

shown in the diagram above.
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Installation

5.Use a PH2 screwdriver to remove the screws of the 6. Pass the main electrical cables through the cable entry of
EV charger’s rear cover and take the cover off. Then, the EV charger.

using the PH2 screwdriver, remove the screws of the

cable clamps and remove the clamps from their position.

7. For multi-wire cables, use M5 6mm? cable lugs to
securely connect the cables to the EV charger terminals.
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Installation

A For your safety, do not attempt to connect the EV charger to the main electrical supply yourself. Ensure that the installation
is carried out by a qualified electrical technician. Before starting the installation, compare the data on the product label of the

EV charger with your network values and ensure you are using the voltage supported by the charger. The type and value of the
Miniature Circuit Breaker (MCB) to be used at the EV charger’s power input may vary depending on the output current. Use the
table below to ensure you select the correct Miniature Circuit Breaker (MCB). For single-phase connections, a C-type 2-pole
Miniature Circuit Breaker (MCB) should be used, and for three-phase connections, a C-type 4-pole Miniature Circuit Breaker
(MCB) is required. Additionally, a residual current device (RCD) must be used on your electrical line. Do not begin the installation
process without verifying that your electrical line is compatible with the EV charger.

Output Current Recommended MCB
(A) (A)

6-7 Ampere C Type 10 Ampere

8-9 Ampere C Type 13 Ampere
10-11 Ampere C Type 16 Ampere
12-15 Ampere C Type 20 Ampere
16-19 Ampere C Type 25 Ampere
20-24 Ampere C Type 32 Ampere
25-32 Ampere C Type 40 Ampere

7,4 kKW
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8. Tighten the PE, N, and L1 cables into the terminals by placing them according to the 7.4 kW power
specification of your EV charger.
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Installation

22 kW
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9.Tighten the PE, N, L1, L2, and L3 cables into the terminals according to the 22 kW power specification of your EV
charger.
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0 Operating a 22 kW, Three-Phase EV charger as a 7.4 kW, Single-Phase Charger

Three-phase Hera EV chargers can also be operated with a single-phase connection. To operate the EV charger
with this connection, ensure that the PE, N, and L1 cables are properly placed and tightened in their corresponding
terminals.

When the EV charger is powered on for the first time, it checks all the output terminals and detects the
single-phase connection, operating accordingly in single-phase mode. When a three-phase EV charger is operated
with a single-phase connection, it provides a minimum output power of 1.38 kW and a maximum of 7.4 kW.

53



Installation

Adjustment of the EV Charger Operating Current

To adjust the current value, you need to access the EV charger interface. For detailed information, refer to the
a sections on the EV charger management interface in this guide.

Max AC Current (6-32): This field allows you to set the maximum AC current supported by the device. The adjustable
range is between 6 and 32 amperes. The default value is set to “32,” but you can modify it based on the electrical
infrastructure the device is connected to. These settings enable you to configure the device’s maximum current
capacity and communication settings with external measuring devices. Be sure to carefully input the required values
and save the configuration.

To adjust the current value, you can refer to the table below to determine the appropriate power and amperage values.

Current Power
Single-Phase | Three-Phase

6 Ampere 1,38 kW 4,14 kW

10 Ampere 2,3 kW 6,9 kW

13 Ampere 2,99 kW 9 kW

16 Ampere 3,68 kW 11,04 kW

20 Ampere 4,6 kW 13.8 kW

25 Ampere 5,75 kW 17.25 kW

28 Ampere 6,44 kW 19,32 kW

32 Ampere 7,36 kW 22,08 kW
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Installation

Ethernet Cable

When connecting the Ethernet cable to your EV charger, make sure the EV charger is powered off. Always power off the
EV charger before connecting or disconnecting the Ethernet jack to ensure proper operation.

10. Pass the Ethernet cable through the cable entry located at the bottom of the EV charger. Cut the closed port in the
cable entry using scissors, then carefully insert the cable through the hole.

11. Peel off approximately 1.5 cm of the outer insulation from the end of the Ethernet cable. Arrange the 8 thin wires inside

the cable according to the sequence below. Ensure that the wires fit properly and neatly into the channels inside the

connector. Use an RJ45 crimping tool to crimp the connector. During the crimping process, make sure the wires are in the correct
position.

Connector Connection: T568B Standard: Orange-White, Orange, Green-White, Blue, Blue-White, Green, Brown-White,
Brown. Carefully insert the RJ45 connector onto the cable, following this sequence. Ensure the wires are arranged
correctly and securely inside the connector.

12. Carefully insert the RJ45 connector into the Ethernet port of the EV charger.
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Installation

SIM Card

When inserting the SIM card into your EV charger, make sure the EV charger is powered off. Always power off the
EV Charger before inserting or removing the SIM card to ensure proper operation.

The 4G feature is only available for Smart+ products.To use this feature, you must purchase the Smart+ product and
have a SIM card that supports 4G.

14. To remove the SIM card, gently push the exposed part of the SIM card to release it and allow it to pop out.
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Installation

o When the EV charger is not charging or in standby mode, the K1 and K2 normally open (N.O.) contacts

may short-circuit to prevent contact sticking. These contact terminals will trip the compact circuit breaker connected to the
EV charger, cutting off the power supply to the EV charger. This safety connection can only be made if available in your
installation infrastructure.

15. Cut the closed cable port in the EV charger’s cable entry using scissors. Insert the contact cable
through the cut cable entry.

16.Place the contact wires and the RS-485 A and RS-485 B cables used for the external MID meter
connection into the terminals as shown in the diagram. For detailed connection information, refer to

page 59.and 60.
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Installation

17. Place the cable clamp of the EV charger in its 18. Place the rear cover of the EV charger in its designated
designated position. Choose the appropriate cable clamp position. Tighten the rear cover screws using a PH2
based on the thickness of the three-phase or single-phase screwdriver.

cables. Tighten the cable clamp screws using a star
screwdriver (PH2).

Thin: Cable clamp and slot designed for thin cables.
Thick: Cable clamp and slot designed for thick cables.

19. Insert the suspension holes of the EV charger onto the 20. Secure the surface mounting equipment to the
screws, leaving a 6-7mm gap. Gently press the EV charger EV charger using M6x12mm screws to complete the
down to ensure it fits into the wall mounting equipment at installation.

the bottom.
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Installation

Using the Single-Phase Hera Electric Vehicle Charger with an External Energy Meter and RS485

A Ensure that the power to your EV charger is turned off while making connections. Always power off the EV charger

before performing any tasks, including when removing cables, to ensure safety during the process.

You can make the following connections from the terminals located at the back of the EV charger:

The “RS-485 A" and “RS-485 B’ terminals will be used for
the MID meter connection. Connect them as shown in the
diagram.

Voltage Coil Connection (K1 and K2)

The voltage coil is positioned as shown in the diagram.

Connect it to the voltage coil using the K1 and K2 outputs.

This connection is crucial for the proper functioning of the system.

Additional Components

Residual Current Device (RCD)

The RCD detects leakage current situations and disconnects the
circuit for safety. Connect it as shown in the diagram.

Energy Meter (MID)

Used for accurate measurement and reporting of electricity
consumption.

If an external MID is to be used:Select the “External MID Meter”
option from the EV charger management interface.

Set the Modbus address.

Connect the RS-485 outputs to the MID meter as shown in

the diagram.

MID Recommendation: The Eastron SMD54-DM model is
recommended.

Notes:

RCD (Residual Current Device): Provides safety by detecting earth
leakage.

MID (Energy Meter): Used to accurately measure electricity
consumption.

Ensure that your connections comply with the standards shown in
the diagram.

This is crucial for the safe and efficient operation of the device.

PE N L1
—_ M_ain_
| Circuit
—— Breaker
Voltage
Coil u> Circuit
Breaker
K20—]
K1 @— .
Residual
Current
Device
RsS4858 @— MID

RS485A @— METER

PE N L1 L2 L3




Installation

Using the Three-Phase Hera Electric Vehicle Charger with an External Energy Meter and RS485

A Ensure that the power to your EV charger is turned off while making connections. Always power off the EV charger

before performing any tasks, including when removing cables, to ensure safety during the process.

You can make the following connections from the terminals located at the back of the EV charger:

The “RS-485 A” and “RS-485 B” terminals will be used for
the MID meter connection. Connect them as shown in the
diagram.

Voltage Coil Connection (K1 and K2)

The voltage coil is positioned as shown in the diagram.

Connect it to the voltage coil using the K1 and K2 outputs.

This connection is crucial for the proper functioning of the system.

Additional Components

Residual Current Device (RCD)

The RCD detects leakage current situations and disconnects the
circuit for safety. Connect it as shown in the diagram.

Energy Meter (MID)

Used for accurate measurement and reporting of electricity
consumption.

If an external MID is to be used:Select the “External MID Meter”
option from the EV charger management interface.

Set the Modbus address.

Connect the RS-485 outputs to the MID meter as shown in

the diagram.

MID Recommendation: The Eastron SMD54-DM model is
recommended.

Notes:

RCD (Residual Current Device): Provides safety by detecting earth
leakage.

MID (Energy Meter): Used to accurately measure electricity
consumption.

Ensure that your connections comply with the standards shown in
the diagram.

This is crucial for the safe and efficient operation of the device.
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EV Charger Management Interface

You can use the EV charger management interface to control or modify the settings of your smart EV charger. To access the
management interface, both the EV charger and the computer you will connect to, must be on the same local network.

Ensure that both your EV charger and computer are connected to the same local network. Follow the steps below to access the
EV charger interface.

1. Open the Control Panel from the Start menu on your computer.

2. Open the Network and Internet menu.

3. Open the Network and Sharing Center menu.

b

4. In the View your active networks section, click on Connections. (You can select either Wi-Fi or wired connections
from this section.)
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EV Charger Management Interface

“
“
5. In the window that opens, click on Properties. 6. In the window that opens, click on Internet Protocol
Version 4 (TCP/IPv4).
»
»

7. In the window that opens, enter the following for the IP address: 172.16.0.100
Enter the following for the Subnet mask: 255.255.0.0 Then, click OK to complete the process.
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EV Charger Management Interface

8. Enter the IP address 172.16.0.104 in the address bar of your web browser.

9. To access the interface page, you should enter the Username: admin (The username is set to “admin” by default
and cannot be changed.) For password area you should enter 68657261 (This is the default password. You can
change your password after logging in.) For instructions on changing your password, please refer to page 77 of this guide.

EV Charger Management Interface Homepage

You can use the EV charger management interface to control or modify the settings of your smart EV charger. The interface is
simple and easy to use.
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EV Charger Management Interface

Charging Details Menu

Start Date: Shows the date when the charging process began. If charging has not started, this field will appear empty.

Current (L1, L2, L3): Displays the instantaneous current (in Amperes) drawn by the EV charger from each phase.
If the charging process has not started, the values will appear as “0A.”

Energy: Displays the total energy consumed during the charging process (in kWh). If no energy has been consumed yet,
it will appear as “0kWh.”

Duration: Displays the total duration of the charging process. If the charging has not started, this field will appear empty.

Voltage (L1, L2, L3): Displays the voltage (in Volts) received by the EV charger from each
phase. If the charging process has not started, the values will appear as “0V.”

Power: Represents the total power (in kW) currently drawn by the EV charger. If the charging process is not active, this
value will appear as “OkW.”

These fields provide real-time information during the charging process, offering the user detailed insights into the charging
status.
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EV Charger Management Interface

Hardware Settings

Max AC Current (6~32): : This field allows you to set the maximum AC current value supported by the device. The adjustable
range is between 6 and 32 amperes. The default value is set to “32,” but you can modify it according to the electrical
infrastructure to which the device is connected.

External MID Meter:To enable communication with an external MID energy meter, the Modbus Slave ID value must be set. This
ID must be a number between 2 and 247. If an incorrect value is entered, the system will display an error message

Save: After making all the necessary adjustments, click the “Save” button to confirm the changes. If you exit without saving, the
changes will not be applied.

These settings allow you to configure the device’s maximum current capacity and communication settings with external
measurement devices. Be sure to enter the correct values and remember to save your changes.

Software Settings

This section allows you to configure the software and network settings of the EV charger. From network connection options
and protocol settings to time zone configuration and operating modes, you can adjust many important parameters here. Proper
configuration ensures the stable operation of the EV charger and its integration with the network.

Below, you can find brief information about the options and functions in this section. After carefully configuring all the settings,
don’t forget to save the changes.
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EV Charger Management Interface

Network Priority Selection

This setting allows you to specify which network connection method (Ethernet, Wi-Fi, 4G) the EV charger should prioritize when
connecting to the network.

Network priority determines which connection will be used as the primary communication channel for
the EV charger. To enable 4G connectivity, the EV charger must support 4G functionality.

Ethernet Configuration

This setting allows you to configure the IP address, subnet mask, gateway, and DNS servers for the EV charger’s Ethernet
connection.

IP Address: Choose between a static (manual) IP or dynamic (automatic via DHCPC) IP option.
Subnet Mask: Defines the boundaries of the network.

Gateway: The router’s IP address for internet or external network access.

DNS: DNS servers used for domain name resolution.

After configuring these network settings, click the “Save” button to confirm the changes.

When your charging unit connects to the internet, it will automatically check for updates. If an update is available, the front

o panel LED will blink in yellow, indicating that the update process has started. Once the updates are successfully installed,
the LED will remain solid green. After the update is complete, do not disconnect the internet connection or power supply for
at least 15 minutes.
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EV Charger Management Interface

Wi-Fi Configuration

This section allows you to configure the wireless network settings for the EV charger, enabling it to either connect to an existing
network or create its own Access point (AP).
Enable Wi-Fi: Check this option to activate the Wi-Fi connection.

Mode Selection:

STA (Station): The EV charger connects to an existing Wi-Fi network.
AP (Access Point): The EV charger creates its own wireless network, allowing other devices to connect.

STA Mode Settings:

SSID: The name of the Wi-Fi network to which the EV charger will connect.

Password: The password for the Wi-Fi network.

Encryption: The security protocol used (e.g., WPA2).

Enable DHCPC: Enable this option to obtain a dynamic IP address, or enter static IP information manually (IP Address, Subnet
Mask, Gateway).

AP Mode Settings:
SSID: The name of the Wi-Fi network that the EV charger will create.
Password: The password required for users to connect to the EV charger.

Encryption: The security protocol used for the network.

Save:
Press the “Save” button to confirm the changes. With these settings, the EV charger can connect to a Wi-Fi network according
to your needs or function as its own access point.

When your charging unit connects to the internet, it will automatically check for updates. If an update is available, the front panel
LED will blink in yellow, indicating that the update process has started. Once the updates are successfully installed, the LED will
remain solid green. After the update is complete, do not disconnect the internet connection or power supply for at least 15 minutes.
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EV Charger Management Interface

4G Configuration

This section allows you to configure the settings for the EV charger to establish a mobile data connection via its 4G modem.

Enable Changes:
Check this option to activate the changes.

APN (Access Point Name):
Enter the Access Point Name provided by your operator. The default APN may work for general internet access, but you might
need to enter a specific APN if your operator requires it.

Username and Password:
Some operators may require a username and password for the 4G connection. Enter the necessary information in these fields.

PIN:
Specify the PIN code for the SIM card. The default is 0000, but if your SIM card requires a different PIN, enter it here.

Connection Mode:
Select one of the following options to determine the connection type:

ANY: Automatically selects the most suitable network type (4G, 3G, 2G)
4G: Connects only to the 4G network.
3G: Connects only to the 3G network.
2G: Connects only to the 2G network.

Press the “Save” button to confirm the changes
With these settings, the EV charger can connect to a Wi-Fi network according to your needs or function as its own access point.

When your charging unit connects to the internet, it will automatically check for updates. If an update is available, the front
panel LED will blink in yellow, indicating that the update process has started. Once the updates are successfully installed,
the LED will remain solid green. After the update is complete, do not disconnect the internet connection or power supply for
at least 15 minutes.
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EV Charger Management Interface

DNS Settings

This section allows you to configure the DNS servers that the EV charger will use for its internet connection.
Enable DNS: Check this option to activate the DNS configuration.

DNS 1: Enter the primary DNS server address. Google DNS (8.8.8.8) is used by default.

DNS 2: Enter the secondary (backup) DNS server address. Google DNS (8.8.4.4) is recommended.

Save:
After configuring the settings, click the “Save” button to confirm the changes.

Properly configured DNS settings will help the EV charger quickly resolve domain names on the internet and ensure a
stable connection.
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EV Charger Management Interface

Bluetooth Settings

This section allows you to enable and configure the Bluetooth connection of the EV charger.

Enable Bluetooth:
Check this option to activate the Bluetooth connection.

Bluetooth Name:
Specify the name under which the EV charger will appear on the Bluetooth network. By default, the name is in the format
“CHARGEPACK-XXXX,” where “XXXX" is a dynamic 4-digit value based on the EV charger’s serial number or a unique identifier.

These settings allow the EV charger to be easily identifiable and communicable with other Bluetoothenabled devices. A unique
device name helps prevent confusion and simplifies pairing.

Save:
Press the “Save” button to confirm and activate the settings you have made.
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EV Charger Management Interface

Operating Mode Settings

This section allows you to determine how the charging process is initiated and stopped. You can choose the operating
mode that best suits your usage scenario.

Start/Stop with RFID Card:
The charging process is started and stopped only with an RFID card.

Plug & Charge:
The charging process automatically starts when the vehicle’s charging cable is connected, with no additional verification
required.

OCPP Mode:
The charging process is controlled via an Open Charge Point Protocol (OCPP) backend system

These settings allow the EV charger to be configured according to the user and operational needs.

Press the “Save” button to activate the selected mode.

OCPP Settings

This section allows the EV charger to communicate with a central management system via OCPP (Open Charge Point
Protocol). You can configure the OCPP connection with the following settings:

IP or Domain Name:
Enter the IP address or domain name of the OCPP server. Example: ocpp.heracharge.com.

Port:
Specify the port number to be used for the OCPP connection. Port 443 is commonly used.

Enable SSL:
Enable or disable SSL encryption to ensure a secure connection.

Disable:
Disables SSL encryption.

Enable:
Enables SSL encryption (recommended for secure connections).

Path:
The required path to connect to the OCPP server. Typically, /" is used.

Charging Point ID:
Enter the unique identifier of the charging point the EV charger is connected to.
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EV Charger Management Interface

Authorization Key:
Specify the authorization key required for the EV charger to access the central system.

Import Certificate:
Use this option to import the certificate required for SSL encryption.

With these settings, the EV charger can securely communicate with the OCPP server, enabling the management of charging
operations through a central system.

Click the “Save” button to activate the selected mode.

72



EV Charger Management Interface

Version Info

This section allows you to view the software version of the EV charger. The current version of the EV charger is displayed below:

Version:

hw1.0-release-v1.0.0 this version indicates the hardware and software version of the EV charger. The up-to-date version
information shows which version of the operating system and software the EV charger is running.

Select File:
Enables you to upload the latest firmware file that Hera Charge released.

0 During update do not turn off the energy of your EV charger.

Timezone Settings

This section allows you to set the local time zone for the EV charger. Selecting the correct time zone ensures that the
EV charger can perform time-related operations accurately.

Timezone:

Select the appropriate time zone for the region where the EV charger is located. This setting helps adjust the date and time on
the EV charger correctly. Time zone settings are essential for the proper functioning of time-based functions on the EV charger.
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EV Charger Management Interface

Device Status

This section provides information about the device’s overall connection status and network connections.

Connection Status:

Shows the current connection status of the device. For example, “Online (4G)” indicates that the device is connected via
the 4G network.

4G Signal Strength:
Provides information about the strength of the 4G connection. For example, 100% indicates maximum signal strength.

IP Addresses:
Displays the IP addresses for different network interfaces that the device is connected to.

OCPP Connection:
Indicates whether the device is connected to the OCPP server. “Online” means that the device's OCPP connection is active.

This information allows you to monitor the device’s network connections and overall status.

Language Selection Setting

The device offers multiple language options based on user preference. It supports both Turkish and English, allowing all menus
and settings to be displayed in either language. This option makes the device easier to use and understand. To change the
language settings, use the language option located at the top-right corner of the EV charger management interface.
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Profile

This section allows you to update the device’s user profile and change your password.

Current Password:
Enter your existing (current) password to proceed with the password change.

New Password:
Set a new password for your account.

Confirm New Password:
Re-enter the new password to confirm it.

These settings enable you to enhance the security of your user account by updating your password. It is recommended that
your new password be strong and secure.

Click this button to save your password changes.

Password Resetting

If you forget your password, you must restore your EV charger back to its factory settings to reset your password. You can
restore your EV charger back to its factory settings with the master RFID card within the EV charger. You can examine page 80
to restore your EV charger back to its factory settings. After you have restored your EV charger back to its factory settings, use
the default management interface page password (68657261), after that, you can log into management interface page.

o Restoring your EV charger back to its factory settings will reset all of the configuration you have made previously.
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Before First Use

RFID Cards and Their Functions
Hera EV chargers operate with RFID cards to ensure a secure charging experience. This prevents unauthorized users
without registered cards from accessing the EV charger.

Master RFID Card: Used to restore the EV charger to its factory settings in cases of software errors, configuration changes,
or when resetting to the initial installation state is required.

Slave RFID Card: Used to start and stop charging operations.

What to Do If RFID Cards Are Damaged or Lost
If your RFID cards are damaged or lost, please contact our customer service team to purchase replacement cards.

Automatic Charge Resumption Feature

During charging, situations such as high voltage, low voltage, overcurrent, or a momentary power outage will cause the
front panel LED of the EV charger to illuminate solid red. In such cases, the EV charger temporarily halts the charging
process and checks if the issue has been resolved. Once the issue is resolved, the charging process resumes
automatically without requiring user intervention.

The automatic charge resumption feature works by checking for faults three times at 30-second
intervals. During this monitoring period, the front panel LED will remain solid red. If the issue persists,
the EV charger will enter a fault state, and the LED will flash red. To restart the charging process, the
charging cable must be disconnected, necessary checks performed, and the charging restarted.

This automatic resumption feature applies only to voltage and current-related errors. It does not activate in the case of
leakage current or grounding faults.
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Before First Use

Status LED Behavior Descriptions

Hera EV charger ensures a safe and convenient charging process by alerting users to potential safety and fault risks.
The status LED located on the front panel provides real-time notifications during the charging process by illuminating in
different colors to indicate various conditions.

LED

Description

Stable Green

The EV Charger is in standby mode. No operation is
currently being performed, and the EV charger is ready for use.

Slow Flashing Green

The EV charger is waiting for the Type 2 cable to be plugged in.
The process will not start without the connection.

Slow Flashing Blue

The EV charger is establishing a connection with the vehicle.
The connection process is ongoing.

Fast Flashing Blue

The EV charger has verified the RFID card, and
the process was successful.

Solid Turquoise

The charging process has been stopped. Charging has ended
or was interrupted.

Dimming and Brightening
Blue (Pulsing Blue)

The EV charger is currently charging. The charging process is
active.

Fast Flashing Yellow

The EV charger is performing a software update. The update
process is ongoing.

Slow Flashing Red

Connection error; the Type 2 cable needs to be reconnected.
(only for socket-type EV chargers).

Fast Flashing Red

Afault has occurred in the EV charger.

Solid Red The charging process has been stopped. Charging has ended
or was interrupted.
Slow Flashing Purple Ground fault error. There may be an electrical issue.

Slow Flashing Turquoise

Waiting for connections to OCPP server.

Fast Flashing Purple

Locker error. There is an issue with the EV charger’s
locking mechanism.

Solid Yellow

The EV charger is out of service.

If the LED is not lighting up

Either the energy is not reaching the EV charger, or the EV
charger might be defective.
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Actions to Take in Case of a Fault

Possible faults are generally caused by simple issues. Hera EV charger alerts you to potential risks in order to ensure a safe

and comfortable charging process. The status LED on the front panel of the EV charger will light up in different colors during the
charging process, indicating any errors to the user. It is advisable to refer to the table below before contacting customer services.
If the errors or faults are not resolved despite trying the suggested solutions in the table, you can contact our customer service at

0850 244 07 08 for support.

Fault

Possible Cause

Troubleshoot

If the front panel LED

of the EV charger is not lit
or the EV charger is not
working.

circuit breaker failure.
Power outage.
Faulty cable connection.

Check the circuit breaker boxes of your grid electricity.
Make sure your grid electricity has not been interrupted.
Check the cable connections.

If the front panel LED
of the EV charger is
lit up in a stable red
color.

Overheating, high or
low voltage, excessive
current.

Turn off the power to your EV charger and leave it off
for at least one minute. After this time, turn the power
back on. Make sure that environmental heat sources
are not causing the issue.

If the front panel LED of
the EV charger is
flashing red.

High or low voltage,
temporary power outage,
excessive current.

The EV charger temporarily halts the charging process.
The automatic resume charging system checks these
errors three times at 30-second intervals. During this
time, the front panel LED of the EV charger lights up in
a solid red color. If the errors are not resolved, the front
panel LED will blink red, indicating an error state. To
restart the charging process, the charging cable must
be removed from the EV charger, necessary checks
must be made, and then the charging restart steps
should be followed.

Fast flashing red LED
on the front panel of the
EV charger.

The charging process is being
attempted with an
unauthorized RFID card.

Check your RFID Card.

Rapidly flashing purple
LED on the front
panel of the EV charger.

Lock motor failure.

Disconnect the power to your EV charger and leave
it off for at least one minute. After this time,
reconnect the power.

Slowly flashing red
LED on the front panel
of the EV charger.

The EV charger may not have
the Type 2 charging cable
properly connected. Please
ensure that the cable is
securely plugged in.

You need to unplug the cable and plug it back in
properly. This indicates that the cable connection is
loose or not properly inserted.

Slowly flashing turquoise
LED on the front panel of
the EV charger.

The EV charger could not

establish an OCPP connection.

Check your internet connection. Test the access
to the OCPP server. Restart the EV charger.
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Usage

Starting the Charging Process

1. Lift the socket cover of the EV charger upwards, place
your charging cable into the EV charger connector, and
connect the other end of the cable to your vehicle’s
charging port. When the EV charger is connected to the
vehicle, the front panel LED will flash blue. This indicates
that the EV charger is establishing communication with
your vehicle.

For cable type EV chargers, connect your charging
cable to your vehicle’s charging port. When the EV
charger establishes a connection with the vehicle,

the front panel LED will flash blue. This indicates

that the EV charger is communicating with your vehicle.

3. When the EV charger successfully reads the
RFID card, your electric vehicle will begin charging
shortly afterward. During the charging

process, the front panel LED of the EV charger
will light up in a pulsating blue color.
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2. Hold your RFID card near the reader area of the
EV charger. The rapidly flashing blue LED on the EV
charger’s front panel indicates that your card has
been successfully read by the EV charger.

4. Once the charging process is complete, the EV
charger’s LED will appear as a solid turquoise color.
To disconnect the charging cable from the EV charger,
you must scan your RFID card on the EV charger.

M ©

5. After a short period, the socket lock of your EV charger will
release, and you can disconnect the charging cable from the
EV charger.



Usage

Stopping the Charging Process

You can stop an ongoing charging process for any reason.
To stop the ongoing charging process, scan the RFID card
you used to start the charging process at the EV charger’s
card reader. After a short time, the socket lock will release
your charging cable, and the EV charger’s LED will glow
solid turquoise. You can then disconnect the charging cable
to complete the process.

*You can also stop the charging process without scanning

the RFID card, depending on the vehicle. This feature may
vary by vehicle

Restoring the EV Charger to Factory Settings

If there is a software error, a change in settings, or a need
to revert the EV charger to its initial installation state, you
can use the master card to restore the EV charger to its
factory settings. The factory reset process can only be
performed while the EV charger is in standby mode.

Bring your master card close to the card reader on the EV
charger. Once the card is successfully validated, the LED
on the EV charger’s front panel will flash white. After the
white LED flashes, a green light will appear, indicating that
the factory reset process has been completed.
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Technical Features

Input Values

Power Output:

Input Voltage

Grid Connection:

Over Voltage Category:
Grounding Systems:
Protection:

Connection:

Standby Power:

7,4 KW 22 KW

Single phase: Up to 7,4 kW /32 A
Single phase: 196 - 264 VAC, 50/60 Hz
Single phase: L, N, PE

1]

TN-S, TN-C, TN-C-S, TT

Over current, Under voltage, Over voltage, Residual current, Short circuit, Over temperature, Ground fault, Integrated surge protection

Three phase: Up to 22 kW /32 A
Three phase: 320 - 480VAC, 50/60 Hz
Three-phase: L1, L2, L3, N, PE

Terminal block
5w

Charging Output
Power Output:
Output Voltage:
Connector Type:
Cable Length:
Internal RCD:
Energy metering:

Three phase: Up to 22 kW /32 A
Three phase: 320 - 480VAC, 50/60 Hz

Single phase: Up to 7,4 kW / 32 A
Single phase: 196 - 264 VAC, 50/60 Hz
Type2 Cable, Type2 Socket

5 meter@Cable

AC 30mA + DC 6mA

Internal MID meter (optional)

User Interface
Status Indication:
Adjustable Current:
Emergency:

User Authentication:
Network Interface:

Status LED ring , 5 colors

Rotary switch inside (Used for setting output current limitation) or App

Button (optional)

Plug&Charge Mode, RFID Card and App

WiFi-Ethernet-Bluetooth (optional), 4G (smart+ model) (RS485 ModBus RTU for energy management)
(Configuration, control, monitoring and firmware update)

Protocol: OCPP 1.6J, upgradeable to OCPP 2.01
Physical
Housing: Die-Cast Plastic

Body Material:
Cable Material:
Hardware:
Gasket:
Surface Finish:

Installation Brackets:

High weather resistance PC material (UL 94)

HFFR (Halogen Free Flame Retardant) Multicore Cable
Stainless Steel

Silicone

White (smart & smart+) or any custom design color (optional)
Custom any Water Transfer Printing Film Application (optional)
Wall mounting standard, Pole mounting (optional)

Measurements:
Weight:

Dimensions (H x W x D):

6Kg@Cable (13,2Ib)
290x420x170mm (11,4x16,5x6,7in)

6,95Kg@Cable (15,31b)

Environmental

Storage Temperature:
Start-up Temperature
Operating Temperature
Cooling:

Corrosion Resistance
Ingress Protection Rating:
Impact Resistance Rating:
Humidity (max.):

-40°C - 85°C - (-40°F-185°F)
-25°C - 55°C - (-13°F-131°F)

-40°C - 55°C - (-40°F -131°F)
Cooling by free air convection
Complies with ASTM B117 standard
IP5S5@Cable, IP54@ Socket

k10

0 to 98%, non-condensing

Altitude: Up to 2,000m (6,500 ft.)

Certification

EU Safety: IEC 61851-1, IEC 61851-22, EN 62368-1

EU EMC: EN 61851-21-2, EN 61000-3-12, EN 61000-3-11
US Safety: UL 2231-2, UL 2231-1, UL 2594

US EMC: FCC Part 15 Class B

Warranty: 3-Year Limited Warranty
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